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Sharon Miller is the head of Small Business at
Bank of America and is a member of the
company’s Management Operating Committee.
Her team is responsible for providing 11 million
business owner clients a full range of financial
products and services through Bank of America’s
network of approximately 4,400 financial
centers and 16,400 ATMs, and its award-winning
digital banking platform. Miller’s team of
approximately 2,500 associates deliver advice
and guidance on cash management, business financing, personal lending, investments and
retirement to business owners in local markets throughout the United States.

Miller is a member of Bank of America’s Global Diversity and Inclusion Council and is committed
to fostering a diverse and inclusive environment within the company. She appears regularly on
national and local TV and radio, discussing small business issues and advocating for the nation’s
entrepreneurs as the engine that drives the U.S. economy.

Miller began her Bank of America career in 1996 as a financial advisor in Houston, Texas, and
has since held various leadership positions at Bank of America. Most recently, she was Central
Division executive for Financial Center Sales and Merrill Edge® at Bank of America, where she
led financial center teams working in nearly 900 locations across 11 states. Other roles include
national sales executive for Preferred Banking and Merrill Edge, complex director for Merrill
Lynch in Texas, regional executive for Premier Banking and Investments, and market executive
for Nevada.

Miller currently serves as a board member for the San Antonio Chamber of Commerce. Her
other volunteer commitments have included leadership positions in United Way, March of
Dimes, and Communities in Schools. She resides in San Antonio, Texas with her two children.



