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This course is a conceptual introduction to scientific inquiry in organization studies and related fields with a focus on qualitative methods in theory building. The goal of the course is to acquaint you with some of the fundamental conceptual issues surrounding the design, implementation, and evaluation of inductive theorizing using qualitative methods. We will focus in particular on the processes of observing, discovery, theorizing, analysis, and writing, all of which constitute research efforts regardless of the type of data methodology utilized. Thus, this course is relevant for all those interested in theory development using qualitative methods, whether alone, or in conjunction with other types of methodologies, as well as for those interested in becoming better consumers of publications based on qualitative data. 

Evaluation: 

Research paper

40% 

Class presentations 

30% 

Class participation 

30% 

Required text: 
Silverman, D. & Marvasti, A. 2008. Doing qualitative research: A comprehensive guide. Thousand Oaks: Sage.
Recommended texts:

Corbin, J. & Strauss, A. 2008. Basics of qualitative research, 3rd Ed. Thousand Oaks: Sage. 

Golden-Biddle, K. & Locke, K. 2007. Composing qualitative research, 2nd Ed. Thousand Oaks: Sage.

Miles, M.B. & Huberman, A.M. 1994. Qualitative data analysis, 2nd Ed. Thousand Oaks: Sage.

Readings from selected articles and books. 

Summary Outline and Schedule

Date 

Topic 

Aug 29

Basics of theory development I 

Sep 12 
Basics of theory development II 
Sep 19

Introduction to qualitative research
Sep 26 
Designing qualitative research projects – choosing the topic
Oct 3 

Collecting data - observation 
Oct 10 

Collecting data - interviewing 
Oct 17 

Methods – case analysis/comparative cases (Professor Melissa Graebner)
Oct 24 

Methods - ethnography
Oct 31 

Analysis strategies - coding
Nov 7
 
Analysis strategies – theme development
Nov 14 
Grounded theorizing
Nov 21 
Writing and publishing
Nov 28 
Research presentations
Class Presentations 

During the semester we will "review" several research papers or articles. For each article one or two students will be assigned to be "advocates" of the paper while one or two other students will be assigned to be "critics." In class, each side will make a short presentation outlining their view of the paper, followed by a brief period in which rebuttals can be made. A general debate will then ensue, in which other members of the class can ask questions of either side, or bring up other issues. During the course of the semester, each student will be an advocate for one paper and a critic for a different paper. Articles marked by asterisks (**) can be chosen for debate.
Class Participation 

Each student is expected to carefully read the assignments before class and be prepared to thoroughly discuss the issues raised in class.  
Research Paper 

Option 1: Research Proposal
For this alternative you will prepare a research proposal for a qualitative study on a topic of interest to you. It will involve developing a research question and surveying the relevant literature. You will discuss an appropriate design and methodology, focusing on issues of reliability and generalizability with regard to the design and data collection method chosen. You also will discuss how you propose to analyze your data. You will not, however, be expected to collect data for this project.
Option 2: Qualitative Empirical Paper

For this alternative you will collect and analyze qualitative data for a study you have already proposed. You will present your research question, literature review and research design. The focus of the paper however should be on the data collection and the analysis of the data. This option might be selected for students more advanced in their doctoral studies.
During the last class session each student will provide a brief 15 minute presentation of their research paper. First drafts are due November 21. These will not be graded but I will provide comments so that you will have a chance to revise them for the final submission. Final papers are due December 5th and should be limited to 20-25 double-spaced typed pages. 
The University of Texas at Austin provides upon request appropriate academic accommodations for qualified students with disabilities. For more information, contact the Office of the Dean of Students at 471-6259, 471-4641 TTY.

Detailed Outline

Aug. 29: Basics of theory development I 

Davis, M.S. 1971. That's interesting! Toward a phenomenology of sociology and a sociology of phenomenology. Philosophy of Social Science, 1: 309-344. 

Whetten, D.A. 1989. What constitutes a theoretical contribution? Academy of Management Review, 14(4): 490-495.

Bacharach, S.B. 1989. Organizational theories: Some criteria for evaluation. Academy of Management Review, 14(4): 496-515.

Sutton, R.I. & Staw, B.M. 1995. What theory is not. Administrative Science Quarterly, 40(3): 371-384. 

Weick, KE. 1995. What theory is not, theorizing is. Administrative Science Quarterly, 40(3): 385-390. 

Sept. 12: Basics of theory development II 

Lewis, M.W. & Grimes, A.J. 1999. Metatriangulation: Building theory from multiple paradigms. Academy of Management Review, 24(4): 672-690.
Folger, R. & Turillo, C.J. 1999. Theorizing as the thickness of thin abstraction. Academy of Management Review, 24(4): 742-758.
Alvesson, M. & Sandberg, J. 2011. Generating research questions through problematization. Academy of Management Review, 36(2): 247-271.
Kilduff, M., Mehra, A., & Dunn, M.B. 2011. From blue sky research to problem solving: A philosophy of science theory of new knowledge production. Academy of Management Review, 36(2): 297-317.

Shepherd, D.A. & Sutcliffe, K.M. 2011. Inductive top-down theorizing: A source of new theories of organization. Academy of Management Review, 36(2): 361-380.

Sept. 19: Introduction to qualitative research 

Silverman & Marvasti, Ch. 2

Morgan, G. & Smircich, L. 1980. The case for qualitative research. Academy of Management Review, 5(4): 491-500.
Gephart, R. 2004. What is qualitative research and why is it important? Academy of Management Journal, 47(4): 454-462.
**Bartunek, J.M. 1984. Changing interpretive schemes and organizational restructuring: The example of a religious order. Administrative Science Quarterly, 29(3): 355-372.
**Barker, J.R. 1993. Tightening the iron cage: Concertive control in self-managing teams. Administrative Science Quarterly, 38(3): 408-437.

Sept. 26: Designing qualitative research projects – choosing the topic 

Silverman & Marvasti, Chs. 3 & 6

Corbin, J. & Strauss, A. 2008. Basics of qualitative research, 3rd Ed. Thousand Oaks: Sage, Ch. 2, pp. 19-43. 

Miles, M.B. & Huberman, A.M. 1994. Qualitative data analysis 2nd Ed. Thousand Oaks: Sage, Ch. 2, pp. 16-39. 

**Sutton, R.I. & Hargadon, A. 1996. Brainstorming groups in context; Effectiveness in a product design firm. Administrative Science Quarterly, 41(4): 685-718.
**Elsbach, K.D. & Kramer, R.M. 2003. Assessing creativity in Hollywood pitch meetings: Evidence for a dual-process model of creativity judgments. Academy of Management Journal, 46(3): 283-301.

Oct. 3: Collecting data - observation
Patton, M.Q. 2002. Qualitative research and evaluation methods, 3rd Ed. Thousand Oaks: Sage, Ch. 6, pp. 259-331.

Emerson, R.M., Fretz, R.I., & Shaw, L.L. 1995. Writing ethnographic fieldnotes. Chicago: University of Chicago Press, Chs. 2 & 3, pp. 17-65.
**Barley, S. 1986. Technology as an occasion for structuring: Evidence from observations of CT scanners and the social order of radiology departments. Administrative Science Quarterly, 31: 78-108.

**O’Mahony, S. & Bechky, B.A. 2006. Stretchwork: Managing the career progression paradox in external labor markets. Academy of Management Journal, 49(5): 918-941.
Oct. 10: Collecting data – interviewing
Patton, M.Q. 2002. Qualitative research and evaluation methods, 3rd Ed. Thousand Oaks: Sage, Ch. 7, pp. 349-427.
Alvesson, M. 2003. Beyond neopositivists, romantics, and localists: A reflexive approach to interviews in organizational research. Academy of Management Review, 28(1): 13-33.

** Dutton, J.E. & Dukerich, J.M. 1991. Keeping an eye on the mirror: Image and identity in organizational adaptation. Academy of Management Journal, 34(3):517-554.
**Ibarra, J. 1999. Provisional selves: Experimenting with image and identity in professional adaptation. Administrative Science Quarterly, 44(4): 764-791.
Oct. 17: Methods – case analysis/comparative cases (Professor Melissa Graebner)
Silverman & Marvasti, Ch. 9

Eisenhardt, K. M. 1989. Building theories from case study research. Academy of Management Review, 14(4): 532-550.

Dyer, G. W., & Wilkins, A.L. 1991. Better stories, not better constructs, to generate better theory: A rejoinder to Eisenhardt. Academy of Management Review, 16(3): 613-619.

Eisenhardt, K. M. 1991. Better stories and better constructs: The case for rigor and comparative logic. Academy of Management Review, 16(3): 620-627.
Graebner, M.E. & Eisenhardt, K.M. 2004. The seller’s side of the story: Acquisition as courtship and governance as syndicate in entrepreneurial firms. Administrative Science Quarterly, 49(3): 366-403.

Graebner, M.E. 2009. Caveat venditor: Trust asymmetries in acquisitions of entrepreneurial firms. Academy of Management Journal, 52(3): 435-472.
Oct. 24: Methods - ethnography 

Emerson, R.M., Fretz, R.I., & Shaw, L.L. 1995. Writing ethnographic fieldnotes. Chicago: University of Chicago Press, Ch. 1, pp. 1-16
Van Maanen, J. 1979. The fact of fiction in organizational ethnography. Administrative Science Quarterly, 24(4): 539-550.

Webb, E., & Weick, K. 1979. Unobtrusive measures in organizational theory: A reminder. Administrative Science Quarterly, 24(4): 650-659.

**Sutton, R.I. 1991. Maintaining organizational norms about expressed emotions: The case of bill collectors. Administrative Science Quarterly, 36(2): 245-268.

**Bechky, B.A. & Okhuysen, G.A. 2011. Expecting the unexpected? How SWAT officers and field crews handle surprises. Academy of Management Journal, 54(2): 239-261.

Oct. 31: Analysis strategies - coding
Silverman & Marvasti, Chs. 11-14
Miles, M.B. & Huberman, A.M. 1994. Qualitative data analysis, 2nd Ed. Thousand Oaks: Sage, Ch. 4, pp. 50-89. 

Nov. 7: Analysis strategies – theme development 

Miles, M.B. & Huberman, A.M. 1994. Qualitative data analysis, 2nd Ed. Thousand Oaks: Sage, Ch. 10, pp. 245-287. 

Emerson, R.M., Fretz, R.I., & Shaw, L.L. 1995. Writing ethnographic fieldnotes. Chicago: University of Chicago Press, Ch. 6, pp. 142-168.
Langley, A. 1999. Strategies for theorizing from process data. Academy of Management Review, 24(4): 691-710.

Pentland, B.R. 1999. Building process theory with narrative: From description to explanation. Academy of Management Review, 24(4): 711-724.

Nov. 14: Grounded theorizing
Suddaby, R. 2006. What grounded theory is not. Academy of Management Journal, 49(4): 633-642.

**Gersick, C.J.G. 1988. Time and transition in work teams: Toward a new model in group development. Academy of Management Journal, 31(1): 9-41.
**Gioia, D.A., Price, K.N., Hamilton, A.L., & Thomas, J.B. 2010. Forging an identity: An insider-outsider study of processes involved in the formation of organizational identity. Administrative Science Quarterly, 55: 1-46.
Nov. 21: Writing and publishing
Silverman & Marvasti, Chs. 18, 20-24.

Golden-Biddle, K. & Locke, K. 2007. Composing qualitative research, 2nd Ed. Thousand Oaks: Sage, Ch. 5, pp. 81-111.

First draft of Research Paper due
Nov. 28: Research presentations
Bansal, P. & Corley, K. 2011. The coming of age for qualitative research: Embracing the diversity of qualitative methods. Academy of Management Journal, 54(2): 233-237.
1

