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Austin,   TX  78712 

Office: (512) 471-1751;  Home: 512-482-0591 
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EDUCATION: 
 
 UNIVERSITY OF MINNESOTA MINNEAPOLIS, MINNESOTA 
 SCHOOL OF MANAGEMENT 
 Ph.D. in Business Administration, 1986. 
 Major concentration:  Management Information Systems. 
 
 UNIVERSITY OF MINNESOTA MINNEAPOLIS, MINNESOTA 
 SCHOOL OF MANAGEMENT 
 Master of Business Administration, 1982. 
 Major concentration:  Management Information Systems. 
 
 BOWLING GREEN STATE UNIVERSITY BOWLING GREEN, OHIO 
 Bachelor of Science in Business Administration, 1981. 
 Fields of concentration:  International Business and Management Information Systems. 
 
TEACHING 
EXPERIENCE: 
 
 UNIVERSITY OF TEXAS AT AUSTIN AUSTIN, TEXAS 
 James L. Bayless/Rauscher Pierce Refsnes, Inc. Chair in Business Administration, September 1999- 
 Professor, September 1997- 
 Associate Professor in Information Systems (with tenure), September 1991 - August 1997 
 Assistant Professor in Information Systems, September 1986-August 1991 
  
  
 UNIVERSITY OF MINNESOTA MINNEAPOLIS, MINNESOTA 
 SCHOOL OF MANAGEMENT 
 Instructor in information Systems, January 1983 - June 1986; 
 
OTHER EXPERIENCE: 
 AALTO UNIVERSITY, School of Business 
 Visiting Professor, Fall 2018 
  
 UNIVERSITY OF GOTHENBURG, Applied Information Technology 
 Visiting Professor, 2018 
  

CHALMERS UNIVERSITY OF TECHNOLOGY, Applied Information Technology 
Visiting Professor, Jan 2014- 2017 

 
 HELSINKI UNIVERSITY OF TECHNOLOGY/AALTO UNIVERSITY 
 Finnish Distinguished Professor, August 2008-December 2012 
 
 HONGKONG UNIVERSITY OF SCIENCE AND TECHNOLOGY. June 1 ±July 15, 2005 
 Visiting Professor 
 
 CITY UNIVERSITY OF HONGKONG, June 1 through August 1, 2004 
 Visiting Professor 
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HELSINKI UNIVERSITY OF TECHNOLOGY, June 1-July 1, 2003; June 1-July 1, 2004; June 1- July 5, 
2006 

 Visiting Scholar, Simulation Laboratory. 
 
 SLOAN SCHOOL, MASSACHUSETTS INSTITUTE OF TECHNOLOGY, January - July 2001 
 Visiting Scholar, Center for Information Systems Research 
 
 HARVARD BUSINESS SCHOOL, January 1994 - January 1995 
 Marvin Bower Fellow, Distinguished Research Fellowship 
  
 ERNST AND YOUNG, March - December 1994 
 Researcher, multi-client program on re-engineering knowledge work 
  
 THE MICROELECTRONICS AND COMPUTER TECHNOLOGY CORPORATION (MCC), 
 June 1987 - October 1987 
 Principal Investigator, social science study examining computerized meeting facilities. 
 
 THE PILLSBURY COMPANY, December 1984 - May 1985 
 Analyst, long-range information systems planning project under the direction of the Nolan & Norton 

Consulting Company. 
 
 
EDITORIAL POSITIONS: 
 

Senior Editor, European Journal of Information Systems, 2020-2022 
Co-Special Issue Editor, Journal of Association for Information Systems (JAIS) and MISQ Executive on 

Artificial Intelligence in Organizations, 2019-2020. 
Senior Editor, MIS Quarterly, 3 year term plus two extensions: 2015-2019 

 Co Editor-in-Chief, Journal of Strategic Information Systems (JSIS), 2000-2018 
 Editor-in-Chief, Journal of Association of Information Systems, May 2002-May 2005 
 Co-Special Issue Editor, Organization Studies on Paradox, Tensions, and Dualities and Change, 2012-16 
 Senior Editor, Organization Science, 2008-2010 
 Associated Editor, Information Systems Research, Collaboration and Value Creation in Online 

Communities, 2014- 
Associate Editor, Information Systems Research, Social media and business transformation, 2012-  

 Senior Editor, MIS Quarterly, Special Issue for Ventures in Virtual Worlds, 2007- 
 Senior Editor, Information Systems Research, 2000-2002 
 Senior Editor, MIS Quarterly, 1995-1999 
 Associate Editor, ACM Transactions on Human Computer Interaction, 1999-2001 
 Associate Editor, Information Systems Research, 1991-1999 
 Associate Editor, Information Technology and Management, 1997- 
 Associate Editor, International Journal of Electronic Commerce, 1996- 
 Associate Editor, Journal of Computer-Mediated Communication (an electronic journal), 1994- 
 Associate Editor, Journal of Internet Research, 1998-2001 
 Associate Editor, Management Science, 1991-1998 
 Associate Editor, MIS Quarterly, 1991-1995 
 Editorial Board, Journal of Organization Design, 2010- 
 Editorial Board, Information Systems & e-Business Management, 1999- 
 Advisory Board, Information & Organization, 2019- 
 Advisory Board, Journal of Association for Information Systems, 2016- 
 Advisory Board, Information Systems Journal, 2014- 
 Advisory Board, Information Systems Research, 2011- 
 Advisory Board, eService Qu@rterly , 1999- 
 Advisory Board, INFORMS Management of Health Sciences & Technology, 1999- 
 Advisory Board, Internet Research, 1998- 
 Advisory Board, Journal of AIS, 1998-2001 
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OTHER POSITIONS  AT UNIVERSITY OF TEXAS AT AUSTIN 
   
 Graduate Advisor, Information Risk and Operation Management (IROM), 2019- 
 Director, Information Management Program, UT McCombs, Spring 2012, Spring 2013-Summer 2017 
 Director of  Center  for Business, Technology, and Law, UT McCombs, 2003-ongoing 
 Co-Director of Center for Business, Technology, and Law, UT McCombs, 1999-2003. 
 Track Chair, Center for Customer Insight, UT McCombs,  1998-2005 
 
 
RESEARCH 
INTERESTS: 
 
 Distributed innovation and entrepreneurship/ Virtual organizations and networks/Trust & Distrust 
 
ARTICLES IN REFEREED 
PUBLICATIONS: 
 
 Accepted: 

 
Mao, J. Y., Su, F., Wang, B., & Jarvenpaa, S. L. (2020). Responding in kind: How do incumbent firms 
swiftly deal with disruptive business model innovation? Journal of Engineering and Technology 
Management, 57, 101591. 

 
Selander, L. and Jarvenpaa, S.L.  Xenografting In Political Activism: 
Co-Existing Logics Powered By Resource Injections, Academy of Management Discoveries, forthcoming. 

 
Frederik von Briel, Jan Recker, Lisen Selander, Philipp Hukal, Sirkka Jarvenpaa, Youngjin Yoo, Julian 
Lehmann, Yolande Chan, Hannes Rothe, Paul Alpar, Daniel Fuerstenau and Bastian Wurm��³Researching 
Digital Entrepreneurship: Current Issues and Suggestions for FuturH�'LUHFWLRQV�´�Communications of the 
AIS (CAIS), forthcoming 
 
Jarvenpaa, S.L. and Valikangas, L. Advanced Technology And Endtime In Organizations: A Doomsday 
For Collaborative Creativity? Academy of Management Perspectives, forthcoming.  
 
Jarvenpaa, S.L. IQYLWHG�FRPPHQWDU\�RQ�³Against Theory: :LWK�$SRORJLHV�WR�)H\HUDEHQG�´� 
Journal of Association for Information Systems, Volume 20, Issue 9, 2019. 
 
Jarvenpaa, S.L. Invited commentary RQ��³7UHQGV�LQ�WKH�&RQGXFW�RI�,QIRUPDWLRQ�6\VWHms ReseDUFK�´�
Journal of Information Technology, Volume 34, Issue 2, 2019. 
 
Jarvenpaa, S.L. and Standaert, W. Digital Probes as Opening Possibilities of Generativity, Journal of the 
Association for Information Systems, 19 (10), 982-1000, 2018.  

 
Kim, Y., Jarvenpaa, S.L., and Gu, B. External Bridging and Internal Bonding: Unlocking the Generative 
Resources of Member Time and Attention Spent Externally in Online Communities, MIS Quarterly, 42 
(1), 2018, 265-283. 

 
 Smith, W., Erez, M., Jarvenpaa, S., Lewis, M.W., Tracy, P. Adding Complexity to Theories of Paradox, 

Tensions, and Dualities of Innovation and Change: Introduction to Organization Studies Special Issue on 
Paradox, Tensions, and Dualities of Innovation and Change, Organization Studies, 38 (3-4), April 2017, p. 
303-317.  

 
Gustafsson, R. and Jarvenpaa, S.L. Extending community management to industry-university-government 
organizations,  R&D Management, 48(1), 2018, 121-135. 
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Li, Z.,  Jarvenpaa, S.L. and Pattan, N. Cinetics: Fueling Entrepreneurial Innovations through 
Crowdfunding, Journal of Information Technology Teaching Cases, 2016, 6(2), 75-83 

 
-DUYHQSDD��6�/��DQG�9DOLNDQJDV��/��³)URP�*RYHUQDQFH�9RLG�7R Interactive Governing Behaviors In New 
Research Networks, Academy of Management Discovery, 2016, Vol. 2, Issue 3, pp 226-346 
 
Selander, L. and Jarvenpaa, S.L. Digital Action Repertoires and Transforming A Social Movement 
Organization, MIS Quarterly,  2016,Vol. 40, Issue 2, 331-352. 

 
Jarvenpaa, S.L. & Majchrzak, A. 2016. Interactive Self-Regulatory Theory for Sharing and Protecting in 
Interorganizational Collaborations. Academy of Management Review, 41(1): 9-27. 

 
Lim, Shi Ying; Jarvenpaa, Sirkka L.; Lanham, Holly J. . Barriers to Interorganizational Knowledge 
Transfer in Post-Hospital Care Transitions: Review and Directions for Information Systems Research. 
Journal of Management Information Systems. 2015, Vol. 32 Issue 3, p48-74 
 
Majchrzak, A. Jarvenpaa, S.L., and Bagherzadeh, M.  2015 A Review of Interorganizational Collaboration 
Dynamics, Journal of Management, 41: 1338±1360. 

 
Jarvenpaa, S.L. and Valikangas, L. Opportunity Creation in Innovation Networks: 

  Interactive Revealing Practices, California Management Review, 57, No. 1, Fall 2014, 67-87. 
 

Su, F., Mao, J-Y., and Jarvenpaa, S.L. How do IT Outsourcing Vendors Respond to Shocks in Client 
Demand? A Resource Dependence Perspective,  Journal of Information Technology, 29 (2014), 253-267.  

 
Jarvenpaa, S.L. and Tuunainen, V.K. How Finnair Socialized Customers for Service Co-Creation with 
Social Media, MIS Quarterly Executive, September 2013, 12:3, p. 125-136. 
 
Crisp, B. and Jarvenpaa, S.L. Swift Trust in Global Virtual Teams: Trusting Beliefs and Normative 
Actions, Journal of Personnel Psychology, Vol 12(1), 2013, 45-56. 

 
 Jarvenpaa, S.L. and Keating, E. Global offshoring of engineering project teams: trust 
 asymmetries across cultural borders,  The Engineering Project Organization Journal (March±June 2012) 

2, 71±83 
 
 Jarvenpaa, S.L. and Wernick, A. Exploring Paradoxical Tensions in Open Innovation Networks, European 

Journal of Innovation management, 14 (4) Fall 2011, 521-548. 
 
 Wasko, M. Teigland, R. Leidner, D. Jarvenpaa, S.L. (2011). Stepping into the Internet: New Ventures in 

Virtual Worlds, Introduction to the Special Issue, MIS Quarterly, (35:3), pp. 645-652.  
 
 Jarvenpaa, S.L. and Lang, K. Boundary Management in Online Communities: The Cases of the Nine Inch 

Nails and ccMixter Music Sites, Long Range Planning, , 44 (5/6), 440-457. 
 

Faraj, S., Jarvenpaa, S.L. , Majchrzak, A.  Knowledge Collaboration in Online Communities. Organization 
Science 22(5), 2011, 1224-1239. 

 
Keating, E. and Jarvenpaa, S.L. Interspatial Subjectivities: Engineering in Virtual Environments, Social 
Semiotics Journal, 21 (2), April 2011, 213-231.  

 

Jarvenpaa, S.L. and Keating, E. Hallowed Grounds: The Role of Cultural Values, Practices, and Institutions 
in TMS in an Offshored Complex Reengineering Services Project IEEE Transactions on Engineering 
Management, 58 (4), 2011, 786-798. 

 

http://web.a.ebscohost.com.ezproxy.lib.utexas.edu/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bZMt6exULek63nn5Kx95uXxjL6nrUytqK5JtJavSLiprlKzrJ5Zy5zyit%2fk8Xnh6ueH7N%2fiVa%2bsrky2qLJNt6ykhN%2fk5VXj5KR84LPgjOac8nnls79mpNfsVa%2bnr0%2b3r7ZLr5zkh%2fDj34y73POE6urjkPIA&hid=4204
http://web.a.ebscohost.com.ezproxy.lib.utexas.edu/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bZMt6exULek63nn5Kx95uXxjL6nrUytqK5JtJavSLiprlKzrJ5Zy5zyit%2fk8Xnh6ueH7N%2fiVa%2bsrky2qLJNt6ykhN%2fk5VXj5KR84LPgjOac8nnls79mpNfsVa%2bnr0%2b3r7ZLr5zkh%2fDj34y73POE6urjkPIA&hid=4204
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Jarvenpaa, S.L. and Majchrzak, A. Vigilant Interaction in Knowledge Collaboration: Challenges of Online 
User Participation Under Ambivalence, Information Systems Research, vol. 20, 20th Anniversary Special 
Issue, December 2010, 773-784. 

 

Majchrzak, A. and Jarvenpaa, S.L. Safe Contexts for Inter-organizational Collaborations Among Homeland 
Security Professionals, Journal of Management Information Systems (JMIS), Fall 2010,  27, 2, 55-86. 

 
Khan, Z. and Jarvenpaa, S.L. Exploring Temporal Coordination of Events with Facebook.com, Journal of 
Information Technology, (2010) 25, 137±151 

 
Jarvenpaa, S.L. and Loebbecke, C, Strategic Management Implications of a Consumer Value Perspective on 
Mobile TV, Journal of Information Technology, 2009, Vol. 24, 202-212. 

 
Jarvenpaa, S.L. and Majchrzak, A. .QRZOHGJH�&ROODERUDWLRQ�DPRQJ�3URIHVVLRQDOV¶�3URWHFWLQJ�1DWLRQDO�
Security: Role of Transactive Memories in Ego-Centric Knowledge Networks, Organization Science, 
2008, March-April, 19, 2, 260-276.  
 
Jarvenpaa, S.L. and Mao, J-Y, Operational Capabilities Development in Mediated Offshore Software 
Services Models, Journal of Information Technology, March  2008, Vol. 23, 3-17 
   

 Majchrzak, A., Jarvenpaa, S.L. and Hollingshead, A.B. Coordinating Expertise Among Emergent Groups 
Responding to Disasters, Organization Science, January/February 2007, 18, 1, 147-161.    

 
Polzer, J. Crisp, B., Jarvenpaa, S.L., anG�.LP��³([WHQGing the Faultline Concept to Geographically 
DLVSHUVHG�7HDPV��+RZ�&RORFDWHG�6XEJURXSV�&DQ�,PSDLU�*URXS�)XQFWLRQLQJ�´�Academy of Management 
Journal,2006, Vol. 49, 4, 679-692,   

 
&KDQJ��&��DQG�-DUYHQSDD��6�/��³Pace of Information Systems Standards Development and Implementation: 
The Case of XBRL,³�Electronic Markets. Vol. 15, Number 4, 2005, 365-377 
 

 Jarvenpaa, S.L. and Lang��.��³0DQDJLQJ�the Paradoxes of Mobile Technology: Implications for Design of 
0RELOH�6HUYLFHV�´�Information Systems Management, Fall 2005, Vol. 22 Issue 4, 7-23. 

 
Majchrzak, A. and JDUYHQSDD��6�/��³�,QIRUPDWLRQ�6HFXULW\�LQ�&URVV-Enterprise Collaborative Knowledge 
:RUN�´�Emergence: Complexity and Organization  Issue 6, Volume 4, June 2005, 4-14 

 
Jarvenpaa, S.L., Shaw, T., and SWDSOHV��6��³7Rward Contextualized Theories of Trust: Role of Initial Trust 
LQ�*OREDO�9LUWXDO�7HDPV�´�Information Systems Research,  Sep2004, Vol. 15 Issue 3, 250-267. 

 
 -DUYHQSDD�6�/���7LOOHU��(���DQG�6LPRQV��5��³5HJXODWLRQ�DQG�WKH�,QWHUQHW��3XEOLF�Choice Insights for Business 

Organizations, California Management Review, Fall2003, Vol. 46 Issue 1, 72-85. 
 
 5REHUWV��%���-DUYHQSDD�6�/���DQG�%D[OH\��&��³(YROYLQJ�DW�WKH��6SHHG�RI�&KDQJH��0DVWHULQJ�&KDQJH�

5HDGLQHVV�DW�0RWRUROD¶V�6HPLFRQGXFWRU�3URGXFWV�6HFWRU�´�MIS Quarterly Executive, September 2003, Vol. 
2, Issue 2. 

  
 /LQGHU��-���-DUYHQSDD��6�/���DQG�'DYHQSRUW��7��³7RZDUG�DQ�,QQRYDWLRQ�6RXUFLQJ�6WUDWHJ\�´��Sloan 

Management Review, Summer 2003, Vol. 44, No. 4, 43-49. 

Jarvenpaa, Sirkka L., Lang, Karl., Tuunainen, 9LUSL��.��³0Rbile Commerce at Crossroads: An International 
)RFXV�*URXS�6WXG\�RI�8VHUV�RI�0RELOH�+DQGKHOG�'HYLFHV�DQG�6HUYLFHV��³�Communications of the ACM, 
Dec2003, Vol. 46 Issue 12. 
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Grazioli, Stefano��DQG�-DUYHQSDD��6��³&RQVXPHU�DQG�%XVLQHVV�'HFHption Over the Internet: Content 
Analysis of Documentary Evidence,´�International Journal of Electronic Commerce, Summer2003, Vol. 7 
Issue 4. 
 
Grazioli, Stefano��DQG�-DUYHQSDD��6�/��³'HFHLYHG�± 8QGHU�7DUJHW�2Q�/LQH�´�Communications of the ACM, 
December 2003. 
 
Jarvenpaa, S.L. and Tanriverdi, Huseyin��³/HDGHUVKLS�LQ�9LUWXDl Knowledge Networks, Organizational 
Dynamics, Jan 2003, Vol. 31 Issue 4.  
 
Balasubramanian, Sidhar., Peterson, Robert�$���DQG�-DUYHQSDD��6�/��³([SORULQJ�WKH�,PSOLFDWLRQV�RI�0-
Commerce for Markets and Marketing,´�Journal of the Academy of Marketing Science,  Fall2002, Vol. 30 
Issue 4. 

 
 Jarvenpaa, S.L. and Staples, D.Sandy��³([SORULQJ�3HUFHSWLRQV�RI�2UJDQL]DWLRQDO�2ZQHUVKLS�RI�,QIRUPDWLRQ�

DQG�([SHUWLVH�´�Journal of Management Information Systems, Vol. 18, No. 1, Summer2001, 150-183. 
 
 Jarvenpaa, S.L. and Tiller, Emerson, +��³&RQVXPHU�7UXVW�LQ�9LUWXDO�(QYLURQPHQWV��$�0DQDJHULDO�

3HUVSHFWLYH�´�Boston University Law Review, Vol. 81, No. 3, pp.665-686, June 2001. 
 
 Cendon, Beatrix. and Jarvenpaa, S�/��³7Ke Development and Exercise of Power by Leaders of Support 

Units in Implementing Information Technology-%DVHG�6HUYLFHV�´�Journal of Strategic Information Systems, 
Vol. 10, No. 2, June 2001, 121-158. 

 
Freeman, Lee., Jarvenpaa, S.L. and Wheeler, Brad.C��³7KH�Supply and Demand of IS Doctorates: Past, 
Present, and FutuUH�´�MIS Quarterly, Vol. 24, No. 3, pp. 355-380, September 2000. 
 
Jarvenpaa, S.L. and Staples, D.Sandy, ³7KH�8VH�RI�&ROODERUDWLYH�(OHFWURQLF�0HGLD�IRU�,QIRUPDWLRQ�
Sharing: An Exploratory Study of DHWHUPLQDQWV´�Wo the Journal of Strategic Information Systems, Vol. 9, 
No. 2-3, pp. 129-154, September 2000. 
 
Grazioli, Stefano and Jarvenpaa, �/��³3HULOV�RI�,QWHUQHW�)UDXG��$Q�(PSLULFDO�,QYHVWLJDWLRQ�RI�'HFHSWLRQ�DQG�
Trust with Experienced Internet Consumers, IEEE Transactions on Systems, Man, and Cybernetics, vol. 30, 
no. 4, pp. 393-410, July 2000. 
 
Jarvenpaa, S.L. Tractinsky, Noam. and Vitale, Michael��³&RQVXPHU�7UXVW�LQ�DQ�,QWHUQHW�6WRUH�´�
Information Technology and Management Special Issue on Electronic Commerce, vol. 1, no. 1-2, 
pp. 45-72, 2000. 
 
Jarvenpaa, S.L. and Tiller, Emerson��³,QWHJUDWLQJ�0DUNHW��7HFKQRORJ\��DQG�3ROLF\�2SSRUWXQLWLHV�
in E-EXVLQHVV�6WUDWHJ\�´�Journal of Strategic Information Systems, Vol. 8, No. 3, pp. 235-249, 
December 1999. 
 
Jarvenpaa, S.L. and Leidner, Dorothy�(��³&RPPXQLFDWLRQ�DQG�7UXVW�LQ�*OREDO�9LUWXDO�7HDPV�´�
Organization Science Special Issue on  Communication Processes for Virtual Organizations, vol. 
10, no. 6, pp. 791-815, November-December 1999. 

- Reprinted in  Costa, A.C. and Anderson, N. Trust and Social Capital in Organizations, 
Sage Publications, 2012. 

  
 
Jarvenpaa, S.L. and Tractinsky, Noam��³&RQVXPHU�7UXVW�LQ�DQ�,QWHUQHW�6WRUH��$�&URVV-Cultural 
9DOLGDWLRQ�´�Journal of Computer-Mediated Communication, vol. 5, no. 2, December 1999.   

- reprinted in Steinfield, C.W. (ed), New Directions in Electronic Commerce Research, Purdue 
University Press, 2001. 

 
Jarvenpaa, S.L. and Leidner, Dorothy�(��³$Q�,QIRUPDWLRQ�&RPSDQ\�LQ�0H[LFR��([WHQGLQJ�WKH�5HVRXUFH-
Based View of a Firm to a Developing Country ConWH[W�´�Information Systems Research, Vol. 9, No. 4, 
December 1998, 342-361. 
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 Jarvenpaa, S.L. and Stoddard Donna�%�³%XVLQHVV�3URFHVV�5HGHVLJQ��5DGLFDO�DQG�(YROXWLRQDU\�&KDQJH�´�

Journal of Business Research, 41, 1 (January 1998), 15-28. 
 
 Jarvenpaa, S.L., Knoll, Kathy, and Leidner, Dorothy��³,s Anybody Out There?: The Antecedents of Trust in 

*OREDO�9LUWXDO�7HDPV�´�Journal of Management Information Systems, Spring 1998, Vol. 14, No. 4, 29-64.  
 
 Jarvenpaa, S.L. and Todd, Peter��³&onsumer Reactions to ElectronLF�6KRSSLQJ�RQ�WKH�:RUOG�:LGH�:HE�´�

Journal of Electronic Commerce, Winter 1997. 
 
 Jarvenpaa, S.L. and Ives, Blake��³,QWURGXFLQJ�7UDQVIRUPDWLRQDO�,QIRUPDWLRQ�7HFKQRORJLHV��7KH�&DVH�RI�WKH�

:RUOG�:LGH�:HE�7HFKQRORJ\�´�Journal of Electronic Commerce, Vol. 1, No. 1, Fall 1996, 95-126. 
 
 Davenport, Thomas., Jarvenpaa, S.L., and Beers, Michael��³,PSURYLQJ�.QRZOHGJH�:RUN�3URFHVVHV��³Sloan 

Management Review, Summer 1996, 53-65.  
 
 Stoddard, Donna.B., Jarvenpaa, S.L., and Littlejohn, Michael. "Business Reengineering in Reality: Pacific 

Bell's Centrex Provisioning Process," California Management Review, Spring 1996, Vol. 38, No. 3, 57-76. 
- reprinted in Process Think: Winning Perspectives for Business Change in the       
Information Age, Grover, V. and Kettinger,W.J. (eds), Idea Group Publishing, 1999. 
 

 Ives, Bake��DQG�-DUYHQSDD��6�/��³:LOO�WKH�,QWHUQHW�5HYROXWLRQL]H�%XVLQHVV�(GXFDWLRQ�DQG�5HVHDUFK�´��Sloan 
Management Review, Spring 1996, Vol. 37, No. 3, 33-41. 

 
 Tractinsky, Noam. and Jarvenpaa, S.L. "Information Systems Design Decisions in a Global versus 

Domestic Context," MIS Quarterly, Vol. 19, No. 4, December 1995, 507-534. 
 
 Leidner, Dorothy. and Jarvenpaa, Sirkka.L. "The Use of Information Technology to Enhance Management 

School Education: A Theoretical View," MIS Quarterly, Vol. 19, No. 3, September  1995, 265-291. 
 
 Stoddard, Donna.B. and Jarvenpaa, Sirkka.L. "Business Process Redesign: Tactics for Managing Radical 

Change," Journal of Management Information Systems, Vol. 12, No. 1, Summer 1995, 81-107.. 
  
 Caron, J.Ray., Jarvenpaa, Sirkka.L., and Stoddard, Donna.B. "Business Reengineering at CIGNA 

Corporation: Diffusing a New Way of Thinking,"  MIS Quarterly,  September 1994,  p. 233-250.  
 
 Jarvenpaa, S. L. and Ives, Blake. "The Global Network Organization of the Future: Information 

Management Opportunities and Challenges," Journal of Management Information Systems, Spring 1994, 
10, 4, 25-57. 

 
 Jarvenpaa, S.L. and Ives, Blake.  "Organizational Fit and Flexibility:  IT Design Principles for a Globally 

Competing Firm,"  Research in Strategic Management and Information Technology, JAI Press , 1994, 1-39. 
 
 Jarvenpaa, S.L. and Ives, Blake.  "Organizing for Global Competition:  The Fit of Information 

Technology,"  Decision Sciences,  Vol. 24, No.3 ,  1993, 547-580. 
 
 Ives, Blake., Jarvenpaa, S.L., and Mason, Richard.O.  "Global Business Drivers:  Aligning Information 

Technology to Global Business Strategy,"  IBM Systems Journal, 32, 1 (1993), 143-161. 
      - a. reprinted in Information Technology in a Global Business Environment: Readings       
                      and   Cases, C. Deans and J. Jurison (eds.), Boyd and Fraser Publishing Company,   

          1995. 
 - b. reprinted in  Egelhoff, W.G. (ed) , Transforming International Organizations,  Edward Elgar   

Publshing Limited, Northampton, MA,  1997 
 
 Leidner, Dorothy and Jarvenpaa, S.L.  "The Information Age Confronts Education:  Case Studies on 

Electronic Classrooms,"  Information Systems Research, 4, 1 (1993) 24-54. 
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 Ives, Blake. and Jarvenpaa, S.L.  "Global Information Technology:  Some Lessons from Practice, 
International Information Systems,  1, 3 (1992), 1-15. 

 
 Vessey, Iris., Jarvenpaa, S.L., and Tractinsky, Noam.  "Evaluation of Vendor Products:  CASE tools as 

Methodology Companions,"  Communications of the ACM, 35, 4 (April 1992), 90-105. 
 
 Lasher, Donald.R., Ives, Blake., and Jarvenpaa, S.L.  "USAA-IBM Partnerships in Information 

Technology:  Managing the Image Project,"  MIS Quarterly, Vol. 15, No. 4, (December 1991). 
 
 Rao, V.S. (Chino) and Jarvenpaa, S.L.  "Computer Support for Groups:  Theory-Based Models for GDSS 

Research,"  Management Science,  Focused Issue on Group Decision and Negotiation, 37, 10 (October 
1991), 1347-1362. 

 
 Jarvenpaa, S.L. and Ives, Blake.  "Executive Involvement and Participation in the Management of 

Information Technology:  A Model and A Field survey,"  MIS Quarterly, 15, 2 (June 1991), 205-227. 
 
 Ives, Blake. and Jarvenpaa, S.L.  "Applications of Global Information Technology:  Key Issues for 

Management"  MIS Quarterly, 15, 1 (March 1991), 33-49. 
 
 Jarvenpaa, S.L. , Ives, Blake., and Davis, Gordon.B.  "The Supply of and the Demand for IS Doctorates in 

the 1990's,"  Communications of the ACM, 34, 1 (January 1991), 86-98. 
 
 Jarvenpaa, S.L. and Ives, Blake. ³,QIRUmation Technology and Corporate Strategy: A View from the TRS�´ 

Information Systems Research, 1, 4 (December 1990), 351-376. 
 
 Jarvenpaa, S.L.  "Graphic Displays in Decision-Making - The Visual Salience Effect,"  Journal of 

Behavioral Decision Making, 3, 1 (1990), 247-262. 
 
 Ellis, Clair.A., Rein, Gail.L., and Jarvenpaa, S.L.  "Nick Experimentation:  Selected Results Concerning 

Effectiveness of Meeting Support Technology,"  Journal of Management Information Systems, 6, 3 (Winter 
1989-90), 7-24. 

 
 DeSanctis, Gerarldine. and Jarvenpaa, S.L.,  "Forecasting Earnings Per Share:  An Experimental 

Comparison of Graphical, Tabular, and Combined Graphical/Tabular Reporting Methods,"  Accounting, 
Organizations, and Society, 14, 5/6 (1989), 509-525. 

 
 Jarvenpaa, S.L.  "The Effect of Task and Graphical Format Congruence on Information Processing 

Strategies and Decision Making Performance,"  Management Science, 35, 3 (March 1989), 285-303. 
 
 Jarvenpaa, S.L. and Machesky, Jeff.J.  "Data Analysis and Learning:  An Experimental Study of Data 

Modeling Tools,"  International Journal of Man-Machine Studies, 31, 4 (1989), 367-391. 
 
 Jarvenpaa, S.L., Rao, V.S.(Chino), and Huber, George. P. "Computer-Support for Meetings of Medium-

Size Team Working on Unstructured Problems:  A Field Experiment,"  MIS Quarterly, 12, 4 (December 
1988), 645-665. 

 
 Jarvenpaa, S.L.  "The Importance of Laboratory Experimentation in Information Systems Research,"  

Communications of the ACM, 31 (December 1988), 1502-1504. 
 
 Jarvenpaa, S.L. and DeSanctis, Gerarldine.  "Standard Scaling in Decision Graphs:  An Empirical 

Investigation,"  IEEE Transactions on Systems, Man, and Cybernetics, 18, 56, (September 1988), 824-831. 
 
 Jarvenpaa, S.L. and Dickson, Gary.W., "Graphics and Managerial Decision making:  Research Based 

Guidelines,"  Communications of the ACM, 31, 6, (June 1988), 764-774. 
 - Reprinted in E.P. Glinert, Visual Programming Environments, IEEE Computer Society Press, 

1989. 
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 Jarvenpaa, S.L., Dickson, Gary.W., and DeSanctis, Gerarldine,  "Methodological Issues in Experimental IS 
Research:  Experiences and Recommendations,"  MIS Quarterly, 9, 2, (June 1985), 141-156. 

 

PAPERS UNDER REVIEW OR REVISION 

 

Selander, L. and Jarvenpaa, S.L. Xenografting Organizational Logics in Political Activism: The Decoder 
Project at Amnesty Internationa. Academy of Management Discovery, Under Second Round Review. 
August 2019. 
 
Li, Z. and Jarvenpaa, S.L. Entrepreneurial Self-Regulation on a Crowdfunding Platform:   Online 
Community Feedback, Goal Revisions, and Venture Performance, MIS Quarterly, Under Revision after 
Second Round Review. October 2019. 
 
Zheng, J. and Jarvenpaa, S.L. A Bias-Threat-Illusion Model for Negative Consequences of 
Anthropomorphized Technology: Implications for Smart Technologies, Journal of Association for 
Information Systems, under Second Round Review.  November 2019. 
 
6HODQGHU��/��DQG�-DUYHQSDD��6�/��µ%ORZLQ¶�,Q�7KH�:LQG¶��4XHVWLRQLQJ�$VVXPSWLRQV�2I�6RFLDO�0HGLD¶V�
Organizing Capacity In Social Movements. Organization Studies, November 2019.   Under First Round 
Review. 
 
Jarvenpaa, S.L. and Tanriverdi, H. Effect 2I�$�)LUP¶V�&KRLFH�2I�+LHUDUFK\�9HUVXV�3ODWIRUP�0RGH�2I�
Governance On Knowledge Worker Behaviors, Journal of Association for Information Systems, Major 
Revision after First Round Review 
 
Jarvenpaa, S.L. and Valikangas, L. Temporal Structuring Failures in an Inter-Organizational Network: 
Temporal Action Repertoires as Inter-Organizational Dynamic Capabilities  Special Issue of Temporal 
work in   Strategic Organization.  Under First round Review, November 2019 
 
Jarvenpaa, S.L. and Valikangas, L. Advanced TechQRORJLHV�$QG�µ(QG�2I�7LPH¶�,Q�2UJDQL]DWLRQV��
µ'RRPVGD\¶�)RU�&ROODERUDWLYH�&UHDWLYLW\" Academy of Management Perspectives, Under Revise after 
First Round Review. November 2019. 
 
Wen, W,, Forman, C., Jarvenpaa, S.L.  Standards, Intellectual Property Rights, and Strategic Patenting: 
Evidence from the IETF, Information Systems Research, Rejected from Special Issue; Invited to Revise 
and  Resubmit to a regular issue, Decision of March 2017. Planned resubmission December 2019. 

 
 

BOOKS: 
 

Keating, E. and Jarvenpaa, S.L. Words Matter: Communicating Effectively in the New Global Office, 
University of California Press, 2016.  

 
 Nolan, R., and Stoddard, D., Jarvenpaa, S.L., and Davenport, T. H.  Reengineering the Organization, 

Harvard Business School Press, 1995.  
 
REFEREED PROCEEDINGS edited: 
 
 Jarvenpaa, Proceedings of Austin Mobility Roundtable, Austin, TX March 2004.  
 
 DeGross, J. I., Jarvenpaa, S.L., and Srinivasan, A. Proceedings of the Seventeenth International 

Conference on Information Systems,  Cleveland, Ohio, December 1996. 
 

  
 
REFEREED PROCEEDINGS/REFEREED CONFERENCE PRESENTATIONS 
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Standaert, W. and Jarvenpaa, S.L. Racing Algorithms: Human Entertainment in a Technology-Centered 
World, International Conference of Information Systems, TREO talks, December 15, 2019, Munich, 
Germany 
 
Essen, A. and Jarvenpaa, S.L. Openness In  Data Driven Health Innovation: Exloring Biobanks, 6th Annual 
World Open Innovation Conference, Rome Italy, December 12-13, 2019. 

 
 Jarvenpaa, S.L. And Markus, L. Data Sourcing and Data Partnerships:  Opportunities for IS Sourcing 

Research,  5th International Conference On The Outsourcing Of Information Services, Mannheim, 
Germany, June 16-18, 2019. 

 
 

Zheng, J. and Jarvenpaa,S.L. Negative Consequences of Anthropomorphized Technology:  
A Bias-Threat-Illusion Model, Hawaii International Conference on System Sciences (HICSS), Maui 
Island, Hawaii, January 7-11, 2019 

 
x Best paper nomination. 
 

 
Selander, L. and Jarvenpaa, S.L. Institutional Logics and Digital Collective Action at Amnesty 
International ± the Decoder Initiative, Hawaii International Conference on System Sciences (HICSS), 
Maui Island, Hawaii, January 7-11, 2019 

 
Mohlmann, M. and Jarvenpaa, S.L. Cognitive Challenges on Digital Exchange Platforms: Exploring 
Misspecifications of Trust, Hawaii International Conference on System Sciences (HICSS), Maui Island, 
Hawaii, January 7-11, 2019 

Rothe, H., Jarvenpaa, S.L., and Penninger, A. 2019. How Do Entrepreneurial Firms Appropriate Value In 
Bio Data Infrastructures: An Exploratory Qualitative Study, European Conference on Information 
Systems, June 8-14,  Stockholm, Sweden.  
 
x Claudio Ciborra Most Innovative Paper award, 2019.  

 
Jarvenpaa, S.L. and Markus, M.L. Data Perspective in Digital Platforms: Three Tales of Genetic Platforms, 
51st Hawaii International Conference on System Sciences (HICSS), Big Island, Hawaii, January 4-8. 
2018. 

 
Jarvenpaa, S.L. and Markus, M.L Exploring Medical Genetic Platforms, the ReUse Challenge, Conference 
on Health IT and Analytics (CHITA), Washington DC, November 3-4 2017. 

Ozer, T.G. and Jarvenpaa, S.L. Complementor Performance through New Product Variety in Digital 
Multisided Platforms, INFORMS, CIST, October 20, 2017  

 
Jarvenpaa, S.L. and Markus, M.L. Controversies about Genetic Databanks and their Commercialization:  
Is There More to Learn from deCODE Genetics? 2017 McCombs Health Symposium, April 6-7, 2017. 
 
Jarvenpaa, S.L. and Standaert, W. Emergent Ecosystem for Radical Innovation: 
Entrepreneurial Probing at Formula E 50th Hawaii International Conference on System Sciences 
(HICSS), Big Island, Hawaii, January 5-7 2017. 
 
Ozer, G. T. and Jarvenpaa, S.L. Building digital platforms that facilitate creativity: Lessons from Ravelry, 
SIM Workshop, Dublin Ireland, December 11, 2016 

 
Lim, S.Y. and Jarvenpaa, S.L. Entrepreneurial Assembly of Real Options in the Design of a Digital 
Infrastructure,"  AIS SIGPRAG Conference, Dublin December 12, 2016. 
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Jarvenpaa, S.L. Trust in Digital Platforms: Insights from Information Systems Research, 9th Workshop of 
Trust Within and Between Organizations, Dublin Ireland November 16-18, 2016. 

 
 
Standaert, W. and Jarvenpaa, S.L. Formula E: Next Generation Motorsport with Next Generation Fans, 
International Conference of Information Systems (ICIS), December 13, Dublin 2016. 
 
Lim, S. Y. and Jarvenpaa, S.L. Entrepreneurial Assembly of Real Options in the Design of a Digital 
Infrastructure, $,6�6,*35$*�³3UDFWLFH�EDVHG�GHVLJQ�DQG�LQQRYDWLRQ�LQ�GLJLWDO�DUWLIDFWV´�:RUNVKRS, 
December 12, Dublin 2016. 
 
Jarvenpaa, S.L. and Gustafsson, R. Shaping Policy Environments: The Tale of Two Public-Private 
Hybrid Research Network Organizations, 14th International Open and User Innovation Conference, 
Harvard Business School, Cambridge, UK, August 1-August 3 2016 
 
Li, Z. and Jarvenpaa, S.L. Dynamic Goal Setting, Community Feedback, and Project Performance: 
Evidence from Online Crowdfunding, 14th International Open and User Innovation Conference, Harvard 
Business School, Cambridge, UK, August 1-August 3 2016 

 
Jarvenpaa, S.L. and Valikangas, L. Time and Collaborative Discovery in a National Research Program on 
Cloud Software, 2016 R&D Management Conference, Cambridge University, Cambridge, UK, July 3-July 
6. 
 
Selander, L. and Jarvenpaa, S.L. Innovating with Digital Action Repertoires at Amnesty International: 
Exploring Role Ambiguity, Hawaii International Conference on System Sciences, January 5-8 2016, 
Kauai, Hawaii.  
x Best paper nomination. 

 
Wen, W., Forman, C. and Jarvenpaa, S.L. Standards, Intellectual Property Rights, and Strategic Patenting: 
Evidence from the IETF, Workshop on Information Systems and Economics (WISE) Dallas, TX 
December 12, 2015.   
x Best Paper Award. 
x Same paper was also presented at the Academy of Management Conference 2015 and 2015 REER 

Conference. 
 

Li, Z., Jarvenpaa, S.L., and Pattan, N. Cinetics: Beyond Groundfunding, Proceedings of International 
Conference of Information Systems (ICIS), Fort Worth, December 2015.  

 
Li, Z. and Jarvenpaa, S.L. Motivating IT-Mediated Crowds: The Effect of Goal Setting on Project 
Performance in Online Crowdfunding, Proceedings of International Conference of Information Systems 
(ICIS), Fort Worth, Decemmber 2015.  

 
Ozer, G.T. and Jarvenpaa, S.L. Digital infrastructures as opportunity incubators: generative variety through 
the fit between infrastructure resources and effectuation means, 2015 OASIS pre-ICIS Workshop, Fort 
Worth, December 2015. 

 
Ozer, G.T. and Jarvenpaa, S.L. Digital infrastructures as opportunity incubators  4th Innovation in 
Information Infrastructures (III) Workshop, 13 October 2015, Warwick University, UK.  

 
 
Jarvenpaa, S.L. 7HPSRUDO�&DSDELOLW\�%XLOGLQJ�LQ�)LQODQG¶V�&ORXG�6RIWZDUH�3URJUDP, Organization 
Science, Winter Conference, Park Cities, Utah, February 5-8, 2015. 
 
Lim, S. Y., Jarvenpaa, S.L. and Lanham, H. Review of Research on Knowledge Transfer in Care 
Transitions: Trust Enhancing Principles for Information Systems Design, Hawaii International 
Conference on System Sciences, January 5-8 2015, Kahui, Hawaii. 

x Best paper nomination 
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Selander, L. and Jarvenpaa, S.L. Understanding Choices Of Activism At Amnesty International: Construal-
Level Perspective, Academy of Management Conference, August 2014.  

 
Jarvenpaa, S.L. and Keating, E. When Good Communication Undermine Work in Globally Distributed 
Team: The Language Action View, Academy of Management Conference, August 2014. 

 
Selander, L. and Jarvenpaa, S.L. Habit And Impulse In Digital Activism: The Case Of  Amnesty 
International, Organization Science Winter Conference, Steamboat Colorado, February 2014. 
 
Provost, S. and Jarvenpaa, S.L. Creativity at the Margins: Exploring Social and Technical Marginality in 
Novel Idea Generation, Hawaii International Conference on System Sciences, January 6-9 2014, Big 
Island, Hawaii.  

 
Selander, L. and Jarvenpaa, S.L. Online Impulse Activism at Amnesty International, Research in Progress 
Paper, International Conference on Information Systems (ICIS), December 16-19 2013,  Milan, Italy. 

 
 

Jarvenpaa, S.L. and Valikangas, L. Shaping Openness in Distributed Innovation: The Governing Behaviors 
of DiverVH�&RQVWLWXHQWV�´�Academy of Management Conference, Lake Buena Vista, Florida, August 9-13, 
2013.  

Jarvenpaa, S.L. and Tuunainen, V. Theoretical Elaboration of IT Enablement Model in the Era of Customer 
and Community Digital Innovation,  21st  European Conference on Information Systems, Utrecht, 
Netherlands, June 2013.  

  
Kim, Y. and Jarvenpaa, S.L. Organizational Configuration and Knowledge Sharing in Firm Sponsored 
Communities, Organization Science Winter Conference, February 7-10,  2013 Steamboat Spring, Co.  

 
Jarvenpaa, S.L. and Lang, K.R. Music remix Communities: Territorial Behavior of User-Created Online 
Content, 2013 Winter Conference on Business Intelligence, February 28 ± March 2, 2013. 

 
Jarvenpaa,  S.L. and Tuunainen, V. Socialization Agents with Social Media Technologies:  Fragmentation 
or Integration? Organization Science Winter Conference,   February 9 -12, 2012, Steamboat Colorado 

 
Gu, B. and Jarvenpaa, S.L. How Formal and Informal Structure Meet at Electronic Knowledge Sharing 
Networks in a Global Enterprise, Organization Science Winter Conference, Steamboat Spring, February 
11, 2012. 

 
Jarvenpaa, S.L., Lim. R. Tuunainen, V. Ambidextrous Socialization: Exercising Control in a SocialMedia 
Environment, Hawaii International Conference on System Sciences, January, 2013.  

 
Kim, Y., Jarvenpaa, S.L. and Gu, B. Membership Overlap in Inter-community Collaboration, International 
Conference of Information Systems, Florida, Orlando, December 2012.  

  
 
Jarvenpaa, S.L. and Valikangas, L. Open revealing: the evolution of pre-revealing  behaviors in open 
innovation constellations, European Group for Organization Studies (EGOS) conference, Helsinki, 
Finland, July 4-7, 2012.  

 
Gustafsson, R. and Jarvenpaa, S.L. Paradoxes and tensions of competition and collaboration in the 
organizing of mediating orgaQL]DWLRQV� OHDGLQJ� PDWXUH� LQGXVWULDO� ILHOG¶V� UHQHZDO, European Group for 
Organization Studies (EGOS) conference, Helsinki, Finland, July 4-7, 2012. 
 

 
Jarvenpaa, S.L. and Valikangas, L.  From SHOKs to IP: The Emergence of a Semi-Open, Massively Multi-
Party, Collaborative Intellectual Property Regime and Its Governance Implications,  European Patent 
Office Workshop on Intellectual Property Management: In search of New Practices Strategies and 
business models, 4- 5 June 2012, Munich. 
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Majchrzak, A., Jarvenpaa, S.L. and Johnson, J. Contact Expansion Under Stress Using ICT, Academy of 
Management, Boston MA, August 3-7, 2012. 

 
 

Jarvenpaa, S.L. and Keating, E. 'Overcoming 'Lightning Storms' In   Engineering Offshoring Project 
Teams:  Remedies For  Trust Asymmetries,' 6th Workshop on Trust Within and Between 
Organizations, June 14-15 2012, Milan Italy.  

 
Jarvenpaa, S.L. and Tuunainen, V. 2012. Company Tactics for Customer Socialization with Social Media 
Technologies: FinnaLU¶V�5HWhink Quality and Quality Hunters Initiatives, Hawaii International Conference 
on System Sciences, January 2012.  

 
Gu, B. and Jarvenpaa, S.L. 2011. How Formal Structure of Electronic Knowledge Networks Influence 
Participation Behavior in a Global Enterprise, International Conference on Information Systems,  
December 4-7, Shanghai,  
 
Jarvenpaa, S.L. and Khan, Z. 2011.  Transacting on Facebook Marketplace: Heuristic and Systematic 
Processing, Mediterranean Conference on Information Systems, September 3-5, 2011, Cyprus.  

 
Jarvenpaa, S.L. Keating, E. How Team Structure and Boundary Spanning Processes Shape Active 
Faultlines in Offshore Engineering Services SubTeams, Academy of Management Conference, San 
Antonio August 15 2010. 
 
Jarvenpaa, S.L. Keating, E. How Culture Shapes TMS in an Offshored Complex Engineering Services 
Project,  Organization Science Winter Conference OSWCǦXVII, February 10-13, 2011. Steamboat 
Springs, Colorado. 

 
  

Jarvenpaa, S.L. and Wernick, A. A. Learning to Collaborate in Multiparty R&D Networks: Building 
Capacity for Ambiguity,  Conference of Organizational Designs for Large-Scale, Multi-Party 
Collaboration,  University of Aarhus, Denmark,  May 29-31, 2010. 

 
Jarvenpaa, S.L. and Majchrzak, A. A Coping Perspective to Mixed Motive Interorganizational Knowledge 
Collaboration, Conference of Organizational Designs for Large-Scale, Multi-Party Collaboration,  
University of Aarhus, Denmark,  May 29-31, 2010. 

 

Jarvenpaa, S.L. Local Context in Global, Virtual Teams, Presentation in the Symposium on Virtual Work, 
Academy of Management Conference, Montreal, Canada, August 8-11. 

 
 

Jarvenpaa, S.L. How organizational context and boundary spanning processes shape active faultlines in 
offshore engineering services teams, Fourth Global Sourcing Workshop, 22-25 March 2010, Zermatt, 
Switzerland. 

 
 

Alaranta, M.  and Jarvenpaa, S.L. Changing IT Providers in Public Sector Outsourcing: Managing the Loss 
of Experiential Knowledge, Proceedings of the Hawaii International Conference on System Sciences 
(HICSS), January 2010. 

 

Gan, L., Gu, B, Jarvenpaa, S. and Yang, G. Habit Formation in Online Communities, International 
Conference on Information Systems (ICIS), Phoenix Arizona, December 2009 
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Jarvenpaa, S.L. Interorganizational Transactive Memory Systems in Offshored Complex Engineering 
Services Project, 3rd Global Sourcing conference, Keystone Conference Center, Colorado, March 23-March 
25, 2009. 

 
 

Loebbecke, C. Huyskens, C. and Jarvenpaa, S.L. Mobile TV Services: An Investigation along Technology 
Induced Paradoxes,  7th International Conference on Mobile Business, July 7-8 2008, Barcelona, Spain. 

 
Kim, Y. and Jarvenpaa, S.L. Boundary Spanner and Situational Visibility in Cross Border Knowledge 
Sharing, Hawaii Conference on System Sciences (HICSS), Hawaii, January 7-10, 2008.  

 

Moon, J.Y, Jarvenpaa, S.L. and Kuk G. Diffusion of Open Access: Why are Some Disciplines More 
Successful than Others, Pacific Conference on Information Systems, July 2007, Auckland, New Zealand) 

 

Comuzzi, M. and Jarvenpaa, S.L. Field of Dreams in Knowledge Management Systems: Principles for 
Enhancing Psychological Attachment Between Person and Knowledge, ITAIS (Italian Chapter of AIS), 
Venice, Italy, October 4, 2007. 

 

Jarvenpaa, S.L. and Mao, J.Y. IT Outsourcing from a Client Perspective: Exploring Client Developments 
and Their Impact on Supplier Capabilities, Workshop on Global Sourcing, March 13-����������9DO�'¶Isere, 
France.  
 
-DUYHQSDD��6�/��DQG�7DQULYHUGL��+��³.QRZOHGJH�RZQHUVKLS�DQG�7HUULWRULDOLW\��$�&RQFHSWXDOL]DWLRQ�DQG�
Scenario-Based ExperimentDO�,QYHVWLJDWLRQ�´�Best Paper Proceedings of 2006  Academy of Management 
Conference, August 2006. 

 
Jarvenpaa, S.L. and Majchrzak,A��³ ,QGLYLGXDOV¶�7UDQVDFWLYH�0HPRULHV�RI�WKHLU�(JR-Centric Networks to 
Mitigate Risks of Knowledge-Sharing: The Case of ProfesVLRQDOV¶�3URWHFWLQJ�&\EHU6HFXULW\�´ Proceedings 
of the International Conference on Information Systems (ICIS), December 11-14, 2005.  Las Vegas. 

 

-DUYHQSDD��6�/��/DQJ��.�5���DQG�7XXQDLQHQ��9�.��³0DQLIHVWDWLRQV�RI�7HFKQRORJ\�3DUDGR[HV�and 
Implications on thH�([SHULHQFH�RI�0RELOH�7HFKQRORJ\�8VHUV�´�IFIP 8.2 Conference on Ubiquitous 
Computing, Cleveland, Ohio, August 1, 2005.  
 
-DUYHQSDD��6�/��6PHGV��5��DQG�9LDQHOOR��$��³'\QDPLFV�RI�,QQRYDWLRQ�LQ�%XVLQHVV�3URFHVV�2XWVRXUFLQJ�´�
Proceedings of IFIP W.G. 5.7- Advances in Production management Systems (APMS), Washington DC, 
September 18-21, 2005.  

Dutta, R., Jarvenpaa,S.L. anG�7RPDN��.��´%HKDYLRUDO�(FRQRPLFV�RI�'LJLWDO�&RQWHQW�´�2004 
European Conference on Information Systems, Turku  Finland, June 14-16, 2004. 

 
DutWD��5���-DUYHQSDD�6�/��DQG�.HUHP��7��³,PSDFW�RI�)HHGEDFN�DQG�,QWHUDFWLYLW\�RI�2QOLQH�3D\PHQW�6\VWHPV�
on Consumer DHFLVLRQ�0DNLQJ�´�Proceedings of the International Conference on Information Systems, 
Seattle, Washington, December 2003.  
 
Yang, G. and JarvenSDD��6�/��³�7UXVW�DQG�5DGLR�)UHTXHQF\�,GHQWLILFDWLRQ��5),'��$GRSWLRQ�ZLWKLQ�DQ�
Alliance, Proceedings of the  Hawaii International Conference on Systems Sciences, Hawaii, January 2005.  
 
*X��%��DQG�-DUYHQSDD�6��³2QOLQH�'LVFXVVLRQ�%RDUGs to Technical Support: The Effect of Token 
5HFRJQLWLRQ�RQ�&XVWRPHU�&RQWULEXWLRQV�´�Twenty-Fourth International Conference on Information 
Systems, Seattle, WA, 2003.  
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 Gu, B. and Jarvenpaa, S.L. "Are contributions to P2P Technical Forums a private or public good," Peer-to-
Peer Workshop, University of California, Berkeley, June 2003.. 

 
&ULVS��%��DQG�-DUYHQSDD��6�/��³7UXVW�LQ�7LPH��$�6WXG\�of Global Virtual Teams, 2000 Academy of 
Management Conference, Toronto, Canada. 

 
Staples, S. and Jarvenpaa, S��³The use of collaborative electronic media for information sharing activities: a 
replication and extension�´��The Proceedings of the International Conference on Information Systems, 
Brisbane, Australia, December 2000. 

 
 -DUYHQSDD��6�/��DQG�/HLGQHU��'���³�$Q�,QIRUPation Company  in Mexico: Extending the Resource-Based 

9LHZ�RI�WKH�)LUP�´�Proceedings of the International Conference on Information Systems, Atlanta, 1997. 
 
 6KDZ��7��DQG�-DUYHQSDD��6�/��³3URFHVV�0RGHOV�LQ�,QIRUPDWLRQ�6\VWHPV�´�IFIP WG 8.2. Working 

Conference  on Information Systems and Qualitative Research, Philadelphia, USA, May 31-June 3, 1997. 
  
 Knoll, K. and Jarvenpaa, S.L. "Learning Virtual Team Collaboration," Proceedings of the Hawaii 

International Conference on Systems Sciences (HICSS),  January 1995, Vol. 4,  pp. 92-101. 
 
 Knoll, K. and Jarvenpaa, S.L. "Information Technology Alignment or "Fit" in Highly  Turbulent 

Environments,"  The Proceedings of the SIGCPR Conference, Washington DC, April 1994. 
 
 Jarvenpaa, S.L. and Tractinsky, N.  "Information Technology Distribution Policy in Global and Domestic 

Contexts,"  Proceedings of the International Conference on Information Systems,  December 1992, 
forthcoming. 

 
 Busch, E.A., Jarvenpaa, S.L., and Tractinsky, N., and Glick, W.H.  "External and Internal Perspectives in 

Determining the Firm's Progressive Use of Information Technology,"  Proceedings of the International 
Conference on Information Systems,  December 1991, 239-250. 

 
 Ives, B. and Jarvenpaa, S.L.  "Global Information Technology:  A New Challenge for the 1990's,"  

Proceedings of the Hawaii International Conference on System Sciences, January 1990, 127-136. 
 
 Ellis, C.A., Rein, G.L., and Jarvenpaa, S.L.  "NICK Experimentation:  Some Selected Results,"  

Proceedings of the Hawaii International Conference on System Sciences, January 1989, 359-369. 
 
 Rao, V.S. and Jarvenpaa, S.L.  "Computer Support of Groups:  A Search for Theoretical Models,"  

Proceedings of the Hawaii International Conference on System Sciences, January 1989, 310-320. 
 
 Jarvenpaa, S.L.  "Empirical Investigation of Tufte's "Lie Factor" with Computer Generated Graphics,"  

Proceedings of the 3rd IFAC/IFIP Conference on Man-Machine Systems, Oulu, Finland, June 1988, 166-
169. 

 
 Jarvenpaa, S.L. and Machesky, J.J. "ER Modelling in Structured Systems Development Environment:  A 

Case Study,"  Proceedings of the 6th International Conference on ER Modeling, November 1987, 479-494. 
 
 Jarvenpaa, S.L. and Machesky, J.J.  "End-User Learning Behavior in Data Analysis and Data Modeling 

Tools,"  Proceedings of the Seventh International Conference on Information Systems, San Diego, CA, 
December 1986, pp. 152-167. 

 
 DeSanctis, G. and Jarvenpaa, S.L.,  "An Investigation of the 'Tables versus Graphs' Controversy in a 

Learning Environment,"  Proceedings of the Sixth International Conference on Information Systems, 
December 1985, 134-144. 

 
 Jarvenpaa, S.L. and DeSanctis, G.,  "An Empirical Investigation of the Summarizing Effects of Graphics,"  

Proceedings of the National Meeting of the American Institute for Decision Sciences, November 1985. 
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 Jarvenpaa, S.L.,  "Development of Problem Solving Skills in Information Systems Education,"  
Proceedings of Second Annual Doctoral Consortium for American Institute for Decision Sciences, 
November 1984. 

 
 Jarvenpaa, S.L., Dickson, G.W., and DeSanctis, G.,  "Methodological Issues in Experimental IS Research:  

Experiences and Recommendations,"  Proceedings of the Fifth International Conference on Information 
systems, November 1984. 

 
CASE STUDIES: 
 
 
 Jarvenpaa, S.L. and Tuomi, I. "Nokia Telecommunications: International Logistics Redesign," 

Reengineering the Organization, Harvard Business School Publishing, 1995. 
 
 Jarvenpaa, S.L. and Stoddard, D.  "Corporate Research Goup in a High Tech Firm: Improving Research 

Effectiveness," Reengineering the Organization, Harvard Business School Publishing, 1995. 
 
 Ives, B. and Jarvenpaa, S.L. "J.C. Penney: Fashioning a Retailing Nervous System for the Future," 

Reengineering the Organization, Harvard Business School Publishing, 1995. 
 
 Jarvenpaa, S.L. and  Ives, B. "ISSC Solution Center-'DOODV��7UDQVIRUPLQJ�6RIWZDUH�'HYHORSPHQW�´��

Reengineering the Organization, Harvard Business School Publishing, 1995. 
 
 Stoddard, D. and Jarvenpaa, S.L. "Siemens Rolm Communications Inc.: Integrated Logistics Core Process 

Redesign," Reengineering the Organization, Harvard Business School Publishing, 1995. 
 
 Jarvenpaa, S.L. and Ives, B. "Digital Equipment Corporation: The Internet Company (A)," 
 Reengineering the Organization, Harvard Business School Publishing, 1995. 
 
 Jarvenpaa, S.L. and Ives, B. "Digital Equipment Corporation: The Internet Company (B)," 
 Reengineering the Organization, Harvard Business School Publishing, 1995. 
 
 Jarvenpaa, S.L. and Stoddard, D. "CIGNA Corporation, Inc.: Managing and Institutionalizing Business 

5HHQJLQHHULQJ�´�+DUYDUG�%XVLQHVV�6FKRRO�3XEOLVKLQJ��)DOO������� 
 
 Stoddard, D. and Jarvenpaa, S.L. "Pacific Bell: Centrex Reengineering, " Harvard Business School 

Publishing,  Fall 1994; forthcoming in the book Reengineering the Organization, Harvard Business School 
Publishing, 1995 

 
 Ives, B. and Jarvenpaa, S.L.  "MSAS Cargo:  Global Freight Management," in Jelassi, T. and Ciborra, C. 

(eds),  Strategic Information Systems:  A European Perspective, John Wiley and Sons, Ltd, 1994. 
 
 Ives, B. and Jarvenpaa, S.L.  "Air Products and Chemicals, Inc.:  Planning for Global Information 

Technology,"  International Information systems,  1, 2 (1992), 77-99. 
 
 Jarvenpaa, S.L. and Dickson, G.W.  "Bonanza Business Forms Company:  A Mystery in Declining Profits," 

in Ruppel, A.C., O'Dell, W., Trent, R., and Kehoe, W. (eds.), Marketing Decision Making, 4th Edition, 
Southwestern Publishing Company, Cincinnati, Ohio, 1988, p. 322-339. 

 
 
BLOGS   
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ELECTRONICALLY PUBLISHED 
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 Jarvenpaa, S.L. and Tiller, E.H��³7KH�1HZ�)URQWLHU�LQ�(-Business: Integrated Internet Strategy�´��$�FDVH�
developed in conjunction with the IBM Faculty Partnership Award 
(http://btl.bus.utexas.edu/IBMcoursemodules.htm), Spring 2001. 

 
 -DUYHQSDD��6�/��DQG�7LOOHU��(�+��³$PHULFD�2QOLQH�DQG Instant MessaJLQJ�´�$ case developed in conjunction 

with the IBM Faculty Partnership Award (http://btl.bus.utexas.edu/IBMcoursemodules.htm), Spring 2001. 
 
 -DUYHQSDD��6�/��DQG�7LOOHU��(�+��³3rotecting Internet Business Methods: Amazon.com and the 1-Click 

&KHFNRXW�´�$�FDVH�GHYHORSHG�LQ�FRQMXQFWLRQ�ZLWK�WKH�,%0�)DFXOW\�3DUWQHUVhip Award 
(http://btl.bus.utexas.edu/IBMcoursemodules.htm), Spring 2001. 

 
 JarYHQSDD��6�/��DQG�7LOOHU��(�+��³2QOLQH�&RQVXPHU�3ULYDF\��'RXEOH&OLFN��$PD]RQ�FRP��DQG�H&XVWRPHUV�´�

A case developed in conjunction with the IBM Faculty Partnership Award 
(http://btl.bus.utexas.edu/IBMcoursemodules.htm), Spring 2001. 

 
 Jarvenpaa, S.L. and Ives, B. "Digital Equipment Corporation: The Internet Company (A)," 
 Available at Worldwide Web (http: //www.cox.smu.edu/mis/cases/dec/internet.html. Fall 1994. The case 

will be the lead offering of Prentice-Hall  electronic business school cases to be launched Spring of 1995. 
 
 Jarvenpaa, S.L. and Ives, B. "Digital Equipment Corporation: The Internet Company (B)," 
 University of Texas at Austin, Fall, 1994. 
 
 Jarvenpaa, S.L. and Ives, B. "Electronic Commerce on the Worldwide Web." A case available on the 

worldwide web (http: //www.cox.smu/edu/mis/cases/webcase/home.html) 
 
 
CHAPTERS IN BOOKS 
 

Välikangas, L. and Jarvenpaa, S.L. How Collaborative Networks Fail, With the Implications for 
Participants Learning   "Work Life after Failure?! How Employees Bounce Back, Learn, and Recover 
from Work-Related Setbacks  Publisher: Emerald Publishing Edited by Matthias Weiss. Forthcoming in 
2021. 

 
Jarvenpaa, S.L. and Markus, M.L. Data Sourcing and Data Partnerships: Opportunities for IS Sourcing 
Research. In Information Systems Outsourcing ± The Era of Digital Transformation, edited by R.A. 
Hirschheim, A. Heinzl, and J. Dibbern,  5th Edition, 2020. 
 
Jarvenpaa, S.L., Echeverri-Carroll, E.L., Pedraza-Avella, A. Digital Innovation and Entrepreneurship In 
and Around Institutional Voids: The Case of Fundación Cardiovascular (FCV) in Colombia, Digital 
Innovation Handbook, Oxford University Press, 2020.  

 
Välikangas, L. & Jarvenpaa, S. 2019. Questions to ask at the end of time? ± An exposé in three scenarios , 
in Avantgarde, tiede ja teknologia (Avantgarde, Science and Technology),  Hautamäki, I. &  Sederholm, 
H. (eds.) , Helsinki: Finnish Association for Avant-Garde and Modernism, 76-85. 

0DMFKU]DN��$���-DUYHQSDD��6�/���DQG�)DUDM��6��³Theorizing Knowledge Collaboration in Online 
&RPPXQLWLHV�´�edited by L. Argote and J.M. Levine, Oxford Handbook of Group and Organizational 
Learning, Oxford University Press, Online Publication Date, 2017. 

 
Jarvenpaa, S., Lim, S. Y. & Cantu, C. Trust in virtual online environments. In G. Hertel, D. Stone, R. 
Johnson, & J. Passmore (Eds.), The Wiley Blackwell Handbook of the Psychology of the Internet at Work. 
Chichester: Wiley-Blackwell, November 2017. 

 
Jarvenpaa, S.L. and Kim, Y. Retrieval of Knowledge Across Team Boundaries: Role of Transactive 
Memory Systems (TMS) in a Restructuring Global Organization,  in Managing Knowledge Across 
Boundaries, editors of F. Tell, C. Bergren, S. Brusoni, and A. Van de Ven, Oxford Press, January 2017.   

http://btl.bus.utexas.edu/IBMcoursemodules.htm
http://btl.bus.utexas.edu/IBMcoursemodules.htm
http://btl.bus.utexas.edu/IBMcoursemodules.htm
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Jarvenpaa, S.L. 2016. Global  Engineering Services Teams: Active Subgroups And Leadership, Into the 
Fray: Global Perspectives on conflict, edited by D. Forsyth and T. Kong,  Jepson Studies in Leadership 
series, published by Palgrave Macmillan.  

 
Jarvenpaa, S.L. Open Innovation, Computer Science Handbook, Third Edition- Information Systems and 
Information Technology - Volume 2,  Chapman & Hull, CRC Press, Taylor and Francis forthcoming 2014.  

 
Jarvenpaa, S.L. and Hedlund, T. MobLOL]LQJ�.QRZOHGJH��&ROODERUDWLRQ��7RGD\¶V�5HDOLW\�YV��)XWure 
Possibility? The psychology of digital media at work, edited by A. Bakker and D. Derks, Taylor & Francis 
Publications, 2013. 
 
Jarvenpaa, S.L. and Wernick, A. Open Innovation Networks: The Evolution of Bureaucratic Control, 
Chapter 2,  in  Collaborative Communities of Firms: Purpose, Process, and Design, edited by Bøllingtoft, 
A.; Donaldson, L.; Huber, G.P.; Håkonsson, D.D.; Snow, C.C. (Eds.), Information and Organization 
Design Series, Vol. 9, 2012.  

Jarvenpaa, S.L. and Mao, J-Y, Mediated Offshore Software Services Models in China: A Two-stage Study 
of Operational Capabilities Development, in Lacity, M. and Willcocks,L.  &KLQD¶V�(PHUJLQJ�2XWVRXUFLng 
Capabilities, Palgrave, 2010. 

 
 Comuzzi, M. and JarvenSDD��6�/��������³)LHOG�RI�'UHDPV´�LQ�.QRZOHGJH�0DQDJHPHQW�6\VWHms: Principles 

for Enhancing 3V\FKRORJLFDO�$WWDFKPHQW�%HWZHHQ�3HUVRQ�DQG�.QRZOHGJH��LQ�'¶$WUL��$���'H�0DUFR��0���
Casalino, N.  Interdisciplinary Aspects of Information Systems Studies, Springer Physica-Verlag HD. 

 
 Kim, Y., Jarvenpaa, S.L., and Majchrzak, $��³$GKRF�,QWHrorganizational Collaboration: Strategies for 

%DODQFLQJ�.QRZOHGJH��6KDULQJ�DQG�3URWHFWLRQ�´�LQ�,��%HFHUUD-Fernandez and D. Leidner, AMIS Knowledge 
Management: An Evolutionary View of the Field, March 2008 
 
Jarvenpaa, S.L. and Rao, S. "Trust in Online Consumer Exchanges: Emerging Conceptual and Theoretical 
Trends," in Shaw, M. (ed), Electronic Commerce and the Digital Economy, Fall, 2003. 
-DUYHQSDD�6��DQG�7RPDN��.��³&RPSHWLQJ�LQ�0RELOH�%XVLQHVV�´�LQ��/XIWPDQ��-���HG���Competing in 
Information Age, Oxford Press,  2004 . 

 
JaUYHQSDD��6��DQG�7UDFWLQVN\��1��³&RQVXPHU�7UXVW�LQ�DQ�,QWHUQHW�6WRUH��$�&URVV-Cultural 
9DOLGDWLRQ�´�LQ�6WHLQfield, C. W. (Ed.), New Directions in Electronic Commerce Research, Purdue 
University Press, 2002. 
 
Jarvenpaa, S.L. and Yayavaram, S.K��³Globalizing eBusiness: The Role of Institutional 
(QYLURQPHQWV�´�LQ�/RZU\��3�%���&KHUULQJWRQ��-�2��DQG�:DWVRQ��5�5���(GV.), Handbook of E-
business, CRC Press, forthcoming 2001. 
 
'DYHQSRUW��7��DQG�-DUYHQSDD��6�/��³'LJLWDO�0DUNHWLQJ�DQG�the Exchange of KnoZOHGJH´�in Wind, 
J. and Mahajan, V. (Eds.), Digital Marketing: Global Strategies from the World's Leading Experts, 
John Wiley & Sons Press, December 2000. 
 
Jarvenpaa, S.L., Tiller��(�+��DQG�.LUVFK��/�-��³7KH�*OREDO�1HWZRUN�2UJDQL]DWLRQ�RI�WKH )XWXUH�´�LQ�
Dickson, G.W. and DeSanctis, G. (Eds.), Managing Information Technology, Prentice-Hall, 
December 2000. 
 
Stoddard, D.B. and -DUYHQSDD��6�/��³7DFWLFV�IRU�0DQDJLQJ�5DGLFDO�&KDQJH�´�LQ Grover, V. and 
Kettinger, W. J. (Eds.), Process Think: Winning Perspectives for Business Change in the 
Information Age, Idea Group Publishing, 2000. 
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-DUYHQSDD��6�/���DQG�*UD]LROL��6��³6XUILQJ�DPRQJ VKDUNV��KRZ�WR�JDLQ�WUXVW�LQ�F\EHUVSDFH�´�LQ�
Marchand, D.A., Davenport, T.H., and Dickson, T. (Eds.), Financial Times Mastering Information 
Management, Pearson Education Limited, 2000. 

 
 .QROO��.��DQG�-DUYHQSDD��6�/��³�:RUNLQJ�7RJHWKHU�LQ�*OREDO�9LUWXDO�7eams in The Virtual Workplace 

edited by Magid Igbaria and Margaret  Tan,  1998, Idea Group Publishing. 
 
 Jarvenpaa, S.L. and Todd, P. ³,V�7KHUe a FutXUH�IRU�&RQVXPHU�5HWDLOLQJ�RQ�WKH�,QWHUQHW�´�LQ�3HWHUVRQ��5��

(eds), Electronic Marketing and Consumer, Sage Publications, 1997.  
 
 -DUYHQSDD��6�/��³&RPSXWHU�*UDSKLFV�´�LQ�&RRSHU�DQG�$UJ\ULV��HGV��� Encyclopedia of Management, 

Blackbell Ltd,  Summer 1996.  
 
 Jarvenpaa, S.L. , Ives, B., and Pearlson, K. "Global Customer Service for the Computer and 

Communications Industry,"  in Global Information Technology and Systems Management , Ivy League 
Publishing,  Fall 1995, 483-509. 

 
 Jarvenpaa, S.L.  "Planning for Gold in IS Research:  'Second-Hand Data',"  Information Systems Research:  

Contemporary Approaches and Emergent Traditions, North-Holland, 1991, 63-80. 
 
 Elam, J., Jarvenpaa,  S.L., and Schkade, D.,  "Behavioral Decision Theory and DSS:  new Opportunities for 

Collaborative Research," in Konsynski, B. and Stohr, E.,  Information Systems and Decision Processes:  
Charting New Directions for DSS Research, A Multidisciplinary Approach, IEEE Computer Society, 1992. 

 
 
PUBLISHED MONOGRAPHS/WHITEPAPERS 
 
 

Jarvenpaa, S.L. and Wernick, A. Legalistic Environment of Open Innovation Networks,     
 White paper, October 20, 2010 

   

Davenport, T.H. and Jarvenpaa, S.L. Strategic Use of Analytics in Government: Technological or 
Managerial Innovation, IBM Center for the Business of Government, Washington, DC March 2008. 

 
-DUYHQSDD��6�/��³$Q�,QWHUQDWLRQDO�)RFXV�*URXS�6WXG\�RI�0RELOH�8VHUV�RI�+DQGKHOG�'HYLFHV�DQG�6HUYLFHV�´�
a monograph produced for Society for Information Management Best Practices Group, November 2002.  

 
Jarvenpaa, 6�/��³�6HDUFK�IRU�9DOXH�LQ�0-Commerce,´ a monograph produced for the SIM international, 
Advanced Practices Council, December 2001. 
 
Jarvenpaa, S.L. and Emerson, Tiller ³6WUDWHJ\�0DNLQJ�LQ�'LJLWDO�(FRQRP\� Integrating Market, 
Technology, and Policy OpportunLWLHV�´D�PRQRJUDSK�SURGXFHG�IRU�WKH�6,0��LQWHUQDWLRQDO��$GYDQFHG�
Practices Council, January 2001. 
 
JarvenpaD��6�/��DQG�7LOOHU��(��³(-%XVLQHVV�3ROLF\�0DQXDO�´�D�PRQRgraph produced for the SIM 
International, Advanced Practices Council, October 2000.  

 
 
NONREFEREED 
PUBLICATIONS: 
 

Jarvenpaa, S.L. and Valikangas, L.SHOKit lammittelybandi kansainvalistymiselle ja monimuotoisen 
tutkimusyhteistyon tekemiselle Talous &Tekniikka (15/2013 12.4.2013). Leading Finnish business and 
engineering practitioner magazine. 
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 BaUUHWW��0LFKDHO��-DUYHQSDD��6���6LOYD��/HLVHU��DQG�:DOVKDP��*��³,&7V��*OREDOL]DWLRQ�DQG�/RFDO�'LYHUVLW\�´�
Communications of AIS, 2003, Vol. 2003, Issue 11.  

 
 JarvenSDD��6�/��DQG�*UD]LROL��6���³6XUILQJ�DPRQJ�6KDUNV��+RZ�WR�*DLQ�Trust in CyberVSDFH�´�Financial 

Times, Mastering Information Technology Section, Monday, March 15, 1999, 2-3. 
 
 Ives, B. and Jarvenpaa, S.L. "Competing with Information: Empowering Knowledge Networks with 

Information Technology," Annual Review of the Institute for Information Studies, 1993-1994, 53-87. 
 
 Ives, B. and Jarvenpaa, S.L.  "Wiring the Stateless Corporation:  Empowering the Drivers and Overcoming 

the Barriers,"  SIM Network,  1991. 
 
 Ives, B. and Jarvenpaa, S.L.  "Harnessing Global Information Technology,"  Leaders, Vol. 13, No. 1, 1990, 

142-143. 
 
 Jarvenpaa, S.L. and Dickson, G.W., "Myths vs. Facts about Graphics in Decision Making,"  Spectrum, Vol. 

3, No. 1, 1986. 
 
 DeSanctis, G. and Jarvenpaa, S.L.  "Computer Graphics:  Research Focuses on Effectiveness of Tables vs. 

Graphs,"  Minnesota Management Review, Vol. 5, No. 1, 1985, 6-7. 
 
NONREFEREED 
OR INVITED PAPERS IN PROCEEDINGS 
 
 -DUYHQSDD��6�/��DQG�6KDZ��7��³*OREDO�9LUWXDO�7HDPV��,QWHJUDWLQJ�0RGHOV�RI�7UXVW�´�3URFHHGLQJV�RI�9LUWXDO�

Organizations and Networks (VONET), Bern, Switzerland, April 27-28, 1998 
 
 Jarvenpaa, S.L. and Machesky, J.J.  "Interface Design Issues for Second Generation Case Tools,"  

Proceedings of CASE '88.  Boston, July 1988. 
 
 Jarvenpaa, S.L.  "Organization-Wide Guidelines for Management Graphics,"  Proceedings of the National 

Computer Graphics Conference (NCGA), Philadelphia, PA, March 1987, pp. 603-613. 
 
 
 
INVITED PRESENTATIONS/WORSHOPS: 
 

Panelist, Symposium on Data Governance, Hawaii International Conference of System Sciences 
(HICSS), January 7, 2020. 
 
Global Sourcing Workshop: Panel on publishing in IS journals on outsourcing,  Obergurgl, Austria, 
December 18-21, 2019 
 
Cologne Institute of IS Doctoral Consortium, University of Cologne, December 9-10, Cologne Germany. 
 
Data organizing for scaling entrepreneurial bio data ventures leveraging genomics infrastructures. with H. 
Rothe, Sanger Institute, Hixton UK, November 5, 2020. 
 
Data-Driven Health Innovation: Inclusion and Exclusion  in Biobanks, Research Seminar, University of 
Houston, October 21, 2020. 
 
Inclusion in Biobanks: Donor/Provider Perspective, Distinguished Scholar Research Seminar  Series, 
University of Oklahoma, September 13, 2019. 

 
Second Generation Theorizing in Information Systems, a two day workshop at the University of Bern, 
Bern, Switzerland, 19-20, 2019. 
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BioData Sourcing, participation and Appropriation:  The Case of  Genomics, Temple University, May 3, 
2019. 

 
Xenografting Organizational Logics In Political Activism: The Decoder Project At Amnesty International, 
Chalmers University, Sweden, March 11, 2019. 

 
Entrepreneurial Self regulation in  Crowdfunding Decisions, Baylor University, February 26 2019. 

 
Data Generativity in Global Health Initiatives, Bern University, Institute of Information Systems, 
Switzerland,  November 27, 2018. 

 
Data Generativity in Global Health Initiatives, Oulu University, Department of Information Processing 
Science, Oulu Finland, October 22. 

 
Digital Startup Ecosystem on Health & Bio Data, Freie University, Berlin, Germany, Enstein Center on 
Digital Future, Nov 7. 2018.  

 
Limits of New Logics of Theorizing about Digitization of Innovation Inaugural Case Workshop on Digital 
Innovation, Case Western Reserve University, Cleveland, OH, October 18-20, 2018. 

 
Theory and Theorizing Process, 2 day Invited Seminar for Information Systems Ph.D. students in Finland, 
Aalto University Business School, Helsinki, Finland Sept. 27-28, 2018. 

 
Global Data Sourcing:  The Case of Linked Health Data, The Second Asia-Pacific Global Sourcing 
Conference, 14-15 September 2018, Renmin University of China, Beijing, China 

 
Creating a Revision Strategy, University of Queensland/ Queensland University of Technology, Paper 
Development Boot Camp, September 6-7, 2018,  Montville, Queensland. 

 
Generativity in Data Infrastructures: Medical Genetic Initiatives, Academy of Management  Conference, 
Organization Communication and Information Systems (OCIS) Keynote Presentation, August 13, 2018. 

 
Cognitive Challenges on Digital Exchange Platforms: Exploring Misspecifications of Trust, Warwick 
Business School, UK, June 22, 2018. 

 
Minnesota experiments: The Graphics Project,  University of Minnesota Carlson School of Management, 
MIS 50th Anniversary Celebration & Conference, May 31-June 1 2018.  

 
In pursuit of Generative FORCES in online collectives, Copenhagen Business School, Dept of 
Digitalization, May 25, 2018. 

 
The  Future of Academic MIS Research: From Information systems economics to innovative business 
models, social impacts, public policy, regulation, and the law.  Panelist. 51st Hawaii International 
Conference on System Sciences,  January 6 2018.   

 
Organizations,  Society, and Data: Battles on  medical genetic platforms, A Keynote Presentation of 
Workshop of Organizations and Society in Information Systems (IFIP 8.2), December 9, 2017, Seoul, S. 
Korea.    

 
Social Inclusion and Innovation in a Digital World,  Post-ICIS Workshop of Special Interest Group 
(SIGSI), Seoul, S. Korea. 
December 13, 2017,  

 
Trust in Virtual and Hybrid Environments, A Keynote, 2017 Fall Autumn School of Trust and 
Communication in a Digitized World, University of Muenster, Germany, November 23-25, 2017. 

 
From Digital Convergence to Blended Realities: From Innovation to Provocation, University of Houston, 
October 13, 2017.  
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Ph.D. Seminar on Leadership in Online Communities, University of Houston, October 13, 2017.  

 
Digital convergence and disruption: Dynamic CApabilities and Their Microfoundations, IC2 Institute, 
University of Texas at Austin, September 21 2017.  
 
 
Darkside of Digital Platforms: Effects of the  platform vs. hierarchy governance mode on employee 
knowledge creation and appropriation, April 28, 2017. University of Texas at San Antonio. AT&T 
Distinguished  Speaker 

  
A Keynote Presentation of Workshop of Organizations and Society in Information Systems (IFIP 8.2), 
December 9, 2017, Seoul, S. Korea.    

  
Trust in Virtual and Hybrid Environments, A Keynote, 2017 Fall Autumn School of Trust and 
Communication in a Digitized World, University of Muenster, Germany, November 23-25, 2017. 

 
From Digital Convergence to Blended Realities: From Innovation to Provocation, University of Houston, 
October 13, 2017.  

 
Ph.D. Seminar on Leadership in Online Communities, University of Houston, October 13, 2017.  

 
Digital convergence and disruption: Dynamic CApabiliies and Their Microfoundations, IC2 Institute, 
University of Texas at Austin, September 21 2017.  

 
 
 Growing Your Digital Business by Entrepreneurial Probing, Stanford University, April 25, 2017.  
 

Dynamics and Tensions of Sourcing in Heterogeneous Innovation Networks, Asia Pacific Sourcing 
Conference, Invited Keynote, September 24 2016, Remnin University, Beijing, China. 

 
 
 Rethinking Membership in Social Movement Organization: Case of Amnesty International, ESADE 

Business School, Barcelona, Spain, May 2015 
 
Digital Activism and The Transforming Social Movement Organization, i-School Research Colloquium, 
Information School, University of Texas at Austin,  November 17, 2014. 
 
Global  Engineering Services Teams: Active Subgroups And Leadership, Research Colloquium,  Jepson 
Studies in Leadership, University of Richmond, October 10-11, 2014.  
 
Keynote,  Online Knowledge Co-Creation, 16th Annual International Conference on E-Commerce 
(ICEC), Philadelphia, August 5,  University of Drexel, 2014.  
 
Trust Repair and Cultural Context in Global Virtual Teams, Research Seminar, Technion University, 
Industrial Engineering and Management, Haifa, Israel, June 12 2014.  
 
 
³5HVLVWDQFH�2I�5HVLVWHUV´��'LJLWDO�$FWLvism And The Transforming Social Movement Organization, 
Information Systems Research Seminar, School of Business, Aalto University, Helsinki Finland, May 15, 
2014. 
 
Social Media and Traditional Organizations: Two Tales, MIS Research Seminar, University of Texas at 
San Antonio, March 24, 2014.  
 
Cognitive IP protection, Speech delivered at the New Faculty Inauguration, University of Gothenburg, 
Gothenburg, Sweden, May 9, 2014.  
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Digital activism at Amnesty International-Sweden: Transformation of social movement organization, 
Workshop on Social Media Analytics (WSMA), University of Texas at Austin, Texas Union, March 28, 
2014.  

 
Keynote, Open Data Services Workshop, Hawaii International Conference on Systems Sciences, January 6, 
2014, Big Island, Hawaii.  

 
Keynote,  Inter-Organizational Knowledge Networks and Socio-Cognitive processes  
The Boundary-Crossing Conference on Co-Design in Innovation. 16.-19.06.2013, Helsinki, Finland. 
 
Paradox of Sharing and Protecting in Interorganizational Collaborations, Case Western Reserve University, 
Interdisciplinary School wide Research Seminar, April 12 2013, Cleveland, Ohio. 
 
Trust Repair and Cultural Context in Global Virtual Collaboration, European Association of Work and 
Organizational Psychology (EAWOP), Munster, Germany, May 22-25, 2013. 
 
Managing Tensions of Sharing and Protection in Inter-Organizational Collaborations: A Dynamic 
Interactional Perspective, Chalmers University, Department of Applied Information Technology, October 
18, 2012 
 
Governance in Ambiguity: managing Open Closed in Collective Innovation Interactions, September 7, 
2012, Aalto University, School of Science. 
 
Theory Building and Epistemology, Aalto University, School Of  Business, Aalto University, November 
10-12, 2012.  
 

Approaches to Studying Remix Sites, Workshop on Research Methods for Social media Workshop, Aalto 
University, August 31, 2010 

 

Darthmouth Tuck School of Business CIO Roundtable: Technology, Transformation and Collaborative 
Leadership, February 17, 2010, Houston Texas. 

 

Communication and Trust in Global Virtual Teams, IEEE Technology Management Council, Austin, TX,  
Monday, February 8, 2010 

 

Keynote, Risky Collaborations in Security Management,   in the Conference on Trust Within and Between  
Organizations, Madrid Spain, January 29-30, 2010. 
 

Invited Keynote speaker, The Future of Mobile Online Collaboration:  From Entertainment to Urban 
Informatics, 8th Global Mobility Roundtable, Cairo, Egypt, November 2 2009. 

 

Knowledge Coordination in Offshored Complex Engineering Services Project, National Academy of 
Science, Minsk, Belarus, October 21, 2009 

 

Boundaries and Innovation, University of Jyvaskyla, May 21 2009.  

 

Collective Ownership in Action, Boston College, May 1 2009 
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Building Virtual Teams that Rock, Keynote Presentation,  Virtual Teamwork and Technologies Workshop, 
Helsinki University of Technology, January 15 2009 

 

 Social Media and Territoriality, presentation at Nokia Corporation Media Lab, Tampere, Finland, 
December 12, 2008 

 

Social Media and Group Interaction, presentation at the Tampere Workshop Social Media and Co-Creation,  
Tampere University of Technology, Tampere, December 11, 2008 

 

Adhoc  Collaboration in Professional Networks: Professionals Protecting Security, University of Houston, 
November 22, 2008. 

 

. Management Challenges in Inter-Company Innovation, Keynote Presentation of International Federation 
of Information Processing IFIP Working Group 5.7 Annual Meeting, Espoo Finland, September 16, 2008.  

 

Territoriality and Web 2.0. NSF Workshop on Digital Innovation, Philadelphia 25-27, 2008.  

 

Collaborative Innovation in ICT-Enabled Business Process: State of the Art, Finnish Academy, August 28, 
2008. 

Uses of Facebook: College Students, St. Stephens Academy, Austin, Texas, January 13 2008. 
 

Managing global Virtual Teams, PUC-Chile, April 14, 2005 
 

Capabilities Building in Chinese Software Firms, Keynote Presentation, Mediterranean Conference on 
Information Systems, Venice, Italy, October 4-7 2007.  

 

Collaborative Innovation in Information Technology Outsourcing,  Helsinki University of Technology, 
June 8 2007. 

 

Intellectual Property Policies and Knowledge Worker Motivation, University of Jyvaskyla, Finland June 13 
2007.  

 

Open Innovation Models, University of Jyvaskyla, Finland June 12 2007.  

 

Surveillance and You, Science and Technology Civic Forum, University of Texas at Austin, March 31, 
2007. 

  
³2rganizing for Collaborative Innovation in Information Technology Outsourcing: Longitudinal Multi-
Company Investigation��³�McGill Presentation, May 4th 2007. 

 

³)XWXUH�7UHQGV�LQ�.QRwledge Management, INFWEST seminar, Turku University, Turku, Finland, Dec. 
18 2006. 

³CollaboUDWLYH�,QQRYDWLRQ�'HYHORSPHQW�LQ�%XVLQHVV�1HWZRUNV�´�.H\QRWH�6SHDNHU�RI�WKH�:RUNVKRS���
Simlab, Helsinki University of Technology, June 8, 2006. 
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³.QRZOHGJH�2ZQHUVKLS��,PSOLFDWLRQV�WR�2SHQ�6RXUFH�&RPPXQLWLHV�´�6REHU,7��+HOVLQNL�8niversity of 
Technology, June 21, 2006.  

³9DOXH�&UHDWLRQ�LQ�'LJLWDO�1HWZRUNV�´�.H\QRWH�6SHDNHU�DW�%LJ�;,,�&RQIHUHQFH��%D\ORU�8QLYHUVLW\�  April 1 
2006. 

³5HIOHFWLRQV�RQ�*HQGHU�DQG�,QIRUPDWLRQ�6\VWHPV�5HVHDUFK�´�*56����-�± UT Center for Woman and 
Gender Studies, March 8, 2006. 

³/earning in Ego-&HQWULF�1HWZRUNV��3URIHVVLRQDOV�3URWHFWLQJ�1DWLRQDO�6HFXULW\�´�)XTXD�6FKRRO�RI�
Business, Duke University, March 4, 2006. 

³7UXVW�DQG�'LVWUXVW�LQ�9LUWXDO�5HODWLRQVKLSV�´�&HQWHU�IRU�:RUN��7HFKQRORJ\��DQG�2UJDQL]DWLRQ��6WDQford 
University, March 22, 2006. 

 
 ³Ego-Centric Networks: Knowledge-6KDULQJ�DQG�.QRZOHGJH�3URWHFWLRQ´��8QLYHUVLW\�RI�+RXVWRQ��

November 11, 2005. 
 

³/HDGLQJ�.QRZOHGJH�1HWZRUNV�´�&LW\�8QLYHUVLW\�Rf Hong Kong, Hongkong, June 17, 2005.  
 

³Ego-Centric Networks: Knowledge-Sharing and KnowledJH�3URWHFWLRQ´��8QLYHUVLW\�RI�+RXVWRQ��
November 11, 2005. 
 
³&RPPXQLW\-Based Wireless Initiatives: The Cooperative Challenge, IFIP 8.2 Conference, Cleveland 
Ohio, August 2, 2005 

 
 
��³/HDGLQJ�.QRZOHGJH�1HWZRUNV�´�Korean Advanced Institute of Science and Technology (KAIST), Seoul, 
Korea June 22, 2004. 
 
The Theorizing Challenge in Information  Systems Research, 2005 Big XII MIS Research 
Symposium, Oklahoma City, April 3, 2005.  
 
��³�5ROH�RI�,6�5HVHDUFK��.QRZOHGJH�3URGXFWLRQ�DW�WKH�%oundary�´�Gordon Davis Symposium, 
University of Minnesota, Minneapolis, May 13, 2005 
                            

 ³5HVHDUFK�3URJUDP�LQ�.QRZOHGJH�0DQDJHPHQW�´�&LW\�8QLYHUVLW\�RI�+RQJ�.RQJ��+RQJ�Kong, June 17, 
2004.  

 

Role of Information Technology in Organizational Innovation, Austin InnoTech Conference, November 3, 
2004, Convention Center, Austin, TX. 

 
Program of Research on Innovation in Global Outsourcing Relationships, Helsinki University of 
Technology, June 2004.  
 
Innovation  in  Global Outsourcing Relationships, City University of Hong Kong, July 2004. 
 
Secure Knowledge Management, Chinese University of Hong Kong, July 2004. 
 
 ³9DOXH�creation in M-FRPPHUFH�´��6PLWK�6FKRRO�RI�%XVLQHVV��8QLYHrsity of Maryland,  April 
2003. 
 
³%RXQGDU\OHVV�2UJDQL]DWLRQ´�0Lami University,  Oxford, Ohio, May 2003. 
 
Cutting Edge-5HVHDUFK�LQ�,6�-RXUQDOV�´�$XJXVW����������.30*�)RXQGDWLRQ�3K�'��3URMHFW��7DPSD��)lorida 
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³*HRJUDSKLFDOO\�&RORFDWHG�6XEJURXSV�LQ�*OREDOO\�'LVSHUVHG�7HDPV��$�7HVW�RI�WKH�)DXOWOLQH�+\SRWKHVLV�´�
Cognitive Workshop, Barcelona, Spain, December 2003.  
 
³&RPPXQLFDWLRQ�WHFKQRORJLHV�DQG�,QWHUQHW�$UFKLWHFWXUH�´�+HOVLQNL�8QLYHUVLW\�RI�7HFKQRORJ\��June 2003. 
 
³3V\FKRORJLFDO�RZQHUVKLS�RI�NQRZOHGJH�´�+HOVLnki University of Technology, June 2003. 
 
$�SDQHOLVW��³/LIH�%DODQFH�SDQHO�´�Dt MBA Women Leadership conference,  University of Texas, 
February 2003.  
 
³3XEOLVK�RU�3HULVK�´�8QLYHUVLW\�RI�7H[DV�DW�6DQ�Antonio, a Ph.D.colloguim, April 2003. 
 
Information Technology and Knowledge Sharing Research, University of Oulu, June 2004.  
 
Trends in Trust Research in Global Virtual Teams, University of Oulu, June 2004.  
 
³3D\PHQW�PHWKRGV�LQ�0-FRPPHUFH�´�9DDVD�8QLYHUsity, Finland, June 2003. 
 
³$FWLYLW\�WKHRU\�DQG�7HFKQRORJ\�$FFHSWDQFH�0RGHO�´�9DDVD University, Finland, June 2003. 
 
³&Rmmunication technologies and ,QWHUQHW�$UFKLWHFWXUH�´�+HOVLQNL�8QLYHUVLW\�RI�7HFKQRORJ\��-XQH������ 
 
³3V\FKRORJLFDO�RZQHUVKLS�RI�NQRZOHGJH�´�+HOVLQNL�8QLYHUVLW\�RI�7HFKQRORJ\��-XQH������� 

 
³9DOXe creation in M-FRPPHUFH�´��6PLWK�6FKRRO�RI�%XVLQHVV��8QLYHUVLWy of Maryland,  April 2003. 
 
³%RXQGDU\OHVV�2UJDQL]DWLRQ´�0LDPL�8QLYHUVLW\���2[IRUG��2KLR��0D\������ 
 
Cutting Edge-Research in IS Journals,´ August 2, 2003, KPMG Foundation Ph.D. Project, Tampa, Florida 
 
³Geographically Colocated Subgroups in Globally Dispersed Teams: A Test of the Faultline Hypothesis,´ 
Cognitive Workshop, Barcelona, Spain, December 2003.  

 
³&RPPXQLFDWLRQ�WHFKQRORJLHV�DQG�,QWHUQHW�$UFKLWHFWXUH�´�+HOVLQNL�8QLYHUVLW\�RI�7HFKQRORJ\, June 2003. 
 

 ³3V\FKRORJLFDO�RZQHUVKLS�RI�NQRZOHGJH�´�+HOVLQNL University of Technology, June 2003. 
 

 
  ³3XEOLVK�RU�3HULVK´��$PHULFDV�&RQIHUHQFH�RI�$VVRFLDWLRQ�IRU�,QIRUPDWLRQ�6\VWHPV��$0&,6���'DOODs, TX, 

August 9, 2002 
 
³Value Creation in M-Commerce" by 6LUNND�-DUYHQSDD´��&HQWHU�IRU�,QIRUPDWLRQ�6\VWHPV�
Research, Sloan School, MIT, March 13, 2002. 
 
³*HRJUDSKLF�'LYHUVLW\�LQ�*OREDOO\�'LVSHUVHG�7HDPV��$�7HVW�RI�WKH�)$XOWOLQH�+\SRWKHVLV�´��
VirtualTeamsResearch Conference, April 4, 2002.  
 
³7UXVW�(YROXWLRQ�LQ�*OREDO�9LUWXDO�7HDPV�´�6XPPHU�,QVWLWXWH�RQ�&ROODERUDWLYH�/HDUQLQg, Univ. 
of Texas School of Education, May 21,2002 

³0RELOH� &RPPHUFH� DW� &URVVURDGV�� $Q� ,QWHUQDWLRQDO� )RFXV� *URXS� 6WXG\� RI� 8VHUV� RI� 0RELOH Handheld 
'HYLFHV�DQG�6HUYLFHV´��*OREDO�5RXQGWDEOH�RQ�0REile Commerce Research, May 29, Tokyo, Japan 2002. 

 
The I-Mode Case, Center for Information S\VWHPV�5HVHDUFK��3DUWQHU¶V�0HHWLQJ��0DVVDFKXVHWWV�,QVWLWXWH�RI�
Technology, July 2001. 
 
M-Commerce Business Models, CISR Summer Session, Cambridge, Massachusetts, June 18, 2001. 
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Mobile Commerce Strategies, Association for Information and Management Conference, Nantes, France, 
June 9, 2001. 
 
Mobile Commerce Value Generation, Institute of Innovation Research, Hitotshubashi University, Tokyo, 
Japan, May 27, 2001. 
 
³:KHUH�LV�WKH�%HHI�LQ�0RELOH�&RPPHUFH"�´�%HVW�RI�$GYDQFHG�3UDFWLFHV�Council Working Session, 
Chicago, IL, May 8, 2001. 
 
Value Generation in Mobile Commerce, Advanced Practices Council Working Session, Society for 
Information Management, Chicago, Illinois, May 7, 2001. 
 
Strategizing with Mobile Technologies, Hong Kong University of Science and Technology, China, March 
8, 2001. 
 
³6WUDWHJ\�0DNLQJ�LQ�WKH�'LJLWDO�(FRQRP\��,QWHJUDWLQJ�0DUNHW��7HFKQRORJ\��DQG�3ROLF\�2SSRUWXQLWLHV�´�
SIM-APC Spring Meeting, Atlanta, GA, February 12, 2001. 
 
Developing and Implementing a Mobile Strategy, mTargeting Conference, San Francisco, 
California, January 22, 2001. 
 
7RPRUURZ¶V�(-Business Models: Integrating Market, Technology, and Policy Opportunities, Stockholm 
School of Economics, Sweden, October 2000. 
 
 ³7RPRUURZ¶V�(-Business Models: Integrating Market, Technology, and PoOLF\�2SSRUWXQLWLHV�´�
Stockholm School of Economics, October 2000. 
 
Trust in Global Virtual Teams, Knowledge Assets in the Internet-Enabled Economy: the Fourth 
Annual UC-Berkeley Forum and Knowledge and the Firm, Berkeley, California, September 28-
29, 2000; 
 
Trust on the Internet, Conference on Trusting, Boston University School of Law, Massachusetts, September 
22-23, 2000 (co-authored with Dr. Emerson Tiller). 

 
 Closing the Internet: How E-Business Uses Market, Policy, and Technology to Sustain Advantage, 

Management Strategy and the Business Environment Conference, Wharton School at the University of 
Pennsylvania, Philadelphia, September 15, 2000 (co-authored with Dr. Tiller). 

 
 Internet Shopping, Helsinki School of Economics, March 10, 1998.  
 
 How Enterprise-:LGH�5HVRXUFH�,QIRUPDWLRQ�6\VWHPV�&DQ�EH�'DQJHURXV�IRU�<RXU�2UJDQL]DWLRQ¶V�+HDOWK��

Melbourne Business School, Australia, August 1997. 
 
 Theory of Swift Trust in Virtual Forms, Melbourne Business School, Australia, July 1997. 
 
 The Development of Trust in Virtual Teams, Fuqua School of Business, Duke University, January 1997. 
 
 Trust in Virtual Teams, Research Workshop, Helsinki School of Economics, Finland, October 30, 1996. 
 
 Is There a Future for Consumer Retailing on the Internet? 
  - Melbourne Business School, June 1997. 
  - Electronic Retailing and Consumer Conference, IC2,  October 2-3, 1996. 
  - IS Research Seminar, October 11, 1996. 
  - Organizational Computing and Electronic Commerce Conference, IC2, November 4-6, 1996. 
  - Electronic Commerce Conference, Jyvaskyla, Finland, October 28. 1996. 
  - Presentation to the Scientific Board of Tieto Tehdas, Helsinki, Finland, October 30, 1996. 

- Presentation to the Management Development Program Attendees, Turku, Finland, 
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 October 31, 1996. 
 
 Managing Radical Change in Business Process Reengineering, Melbourne Business School, Australia, June 

30, 1995. 
 
 Managing Radical Change, University of Tampere, Finland, May 19, 1995.  
  
 Business Transformation and the Role of Technology, IBM-Europe Outsourcing Conference, La Hulpe, 

Belgium, March 28-30, 1995. 
 
 Managing Radical Change in Reengineering, Reengineering Sig organization, University of Texas, Austin, 

February 24, 1995. 
 
 Reengineering: What have we learned?, Harvard Business School, Cambridge, Massachusetts, February 10, 

1995.  
 
 The Use of Information Technology to Enhance Management School Education, Sloan School of 

Management, Massachusetts Institute of Technology, Cambridge, October 17, 1994. 
 
 Positioning for Strategic Uses of Converging Global Information Infrastructure, SIM 1994 Annual 

Conference, Snowbird, Utah, September 1994.  
 
 Business Process Reengineering: Tactics for Managing Radical Change 

- Graduate School of Business, University of Southern California, Los Angeles, March 1994. 
- Price Waterhouse Colloquium, University of Utah, Salt Lake City, October 1993.  

 
 Reengineering: The State of the Art, Monterrey Institute of Technology, a satellite presentation to a number 

of different ITESM campuses, May 2, 1994. 
 
 Managing Information Technology Globally: A 5-year Agenda, Harvard Business School, Cambridge, 

Massachusetts, February 1994.  
 
 Leadership in Information Systems Management,  NordDATA, Tampere, Finland, June 18, 1992 
 
 Global Information Technology Research:  What Can Be Done, TEXIS  Doctoral Consortium, April 4, 

1991. 
 
 Information Technology Management in Globally Competing Corporation, University of British Columbia, 

Vancouver, Canada, March 20, 1992. 
 
 Global Information Technology - Two Empirical Studies School of Business 
  - QXHHQ¶s University, Kingston, Canada, July 9, 1991. 
  - Abo Akademi University, Abo, Finland, December 12, 1990. 
 

Global Information Technology:  A Research Program,  Information Systems Research Seminar, 
University of South Florida, Tampa, Florida, October 1990. 

 
 Global Information Technology:  Building Bridges for the Third Millenium,  Information Systems 

Research Workshop, University of Minnesota, Minneapolis, May 1990. 
 
 A Fit Between Global Information Technology and Global Business:  An Empirical Assessment,  

Information Systems Research Colloquium, University of California-Los Angeles, May 1990. 
 
 Information Technology and Corporate Strategy:  A View from the Top.  Graduate School of Management, 

University of Melbourne, Australia, July 1989. 
 
 Executive Involvement in Managing Information Technology:  A Model and a Field Survey, Information 

Systems Research Seminar, University of Houston, Texas, April 1989. 
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 Computer Support for Meetings of Medium-Sized Groups Working on Unstructured Problems:  A Field 

Experiment, Tampere, Finland, June 1988. 
 
 Research in Group Decision Support Systems, Information Systems Research Seminar, Harvard Business 

School, Cambridge, Massachusetts, February 1988. 
 
 Computer-Supported Software Design Meetings:  A Field Experiment, Information Systems Workshop, 

Graduate School of Business, New York University, New York, November 1987. 
 
 The Effect of Task Demands and Graphics on Information Acquisition and Evaluation Strategies.  

Information systems Colloquium, Graduate School of Business, University of California-Los Angeles, June 
1986. 

 
LECTURES/SPEECHES: 
 

Digital entrepreneurship in IS Research, University of Houston, October 21, 2019. 
 
Knowledge Collaboration in Online Communities, University of Houston, October 27 2016. 

 
Digital Activism  Workshop, Inforte Seminar Series, School of Business, Aalto University, November 27-
28 2014, Helsinki, Finland.  

 
Digital activism at Amnesty International-Sweden: Transformation of social movement organization, 
Workshop on Social Media Analytics (WSMA), University of Texas at Austin, Texas Union, March 28, 
2014.  

 
 Managing the Open Innovation Dilemma, Research Presentation, Aalto University/Science and Technology  
 School, Helsinki, Finland, September 2, 2010 

 
 Managing Transition from Closed Innovation to Open Innovation, Workshop on Digital Innovation, Pori  
 Finland, May 26-28 2010, Pori Finland. 

Digital Remixing Communities, Workshop on Digital Innovation, Pori Finland, May 26-28 2010, Pori, 
Finland 

 
 Innovation Challenges in IT Outsourcing, European Conference on Information Systems (2009) Workshop 
on Sourcing, Verona,  Italy,  June 7, 2009. 
 
 Building the Future IT Workforce: Leveraging Rural Communities and Universities for IT Sourcing,    
Society for Information Management (SIM) Academic Workshop, December 13, 2008, Paris, France.  
 
Data-Driven Optimization in State Tax Administration:   

Transition Challenges From Technological to Managerial Innovation, Utah Winter Conference, University 
of Utah, March 20-23, 2008.  

 

Relational Safeguards among Security Professionals Collaborating with CMC: The Impact of Distance, 
INFORMS regional conference, College Station, April 19, 2008.  
 
³&ORVLQJ�WKH�,QWHUQHW��+Rw E-Business Uses Market, Policy, and Technology to Sustain AdvDQWDJH�´�
Management Strategy and the Business Environment, Conference, Wharton School at University of 
Pennsylvania, September 15, 2000 (co-authored with Dr. Emerson Tiller). 
 
 ³2SHQ�9HUVXV�&ORVHG�%XVLQHVV�0RGHOV�´�)DOO������,1)2506�0HHWLQJ��6DQ�$QWRQLR��7X, November 6, 
2000 (co-authored with Dr. Tiller). 
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³,QWHUQHW�&RQVXPHU�'HFHSWLRQ�´�)DOO������,1)2506�0HHWLQJ��6DQ�$QWRQLR��7;��1RYHPEHU�6, 2000 (co-
authored with Dr. Stefano Grazioli). 
 
³7KH�(YROXWLRQ�RI�&RQVXPHU�7UXVW�LQ�(OHFWURQLF�&RPPHUFH�´�)DOO������,1FORMS Meeting, San Antonio, 
TX, November 7, 2000 (co-authored with Dr. V. Srinivasan Rao). 
 

 
³+RZ�,QVWLWXWLRQDO�(QYLURQPHQWV�6KDSH�WKH�2rganization Structure of Globally Competing Internet FirmV�´�
Workshop on Information Systems & Economics 2000, Brisbane, Australia, December 14, 2000 (co-
authored with Dr. Tiller and Mr. Sai Yayavaram). 
 

 Building Trust in Global Virtual Teams, Center for Customer Insight Research Camp, July 22, 1999. 
  -Queens University, Canada, July 9, 1999. 
 
 Trust and Virtual Teams, IESE, Barcelona, Spain, May 18, 1999. 
 
 Managing Global Information Technology, New Jersey Institute of Technology, Newark, April 26, 1999. 
 
 Working in Virtual Teams, University of Dayton, Ohio, April 16, 1999. 
 
 Working in Virtual Teams: 5-Year Research Program, University of Indiana-Bloomington, April 2, 1999. 
 
 Organizational Culture and Information Sharing, Giga Information Group, Orlando, Florida, March 17, 

1999. 
 
 Trust and Virtual Teams, University of Maryland, College Park, December 2, 1998. 
 
 Managing Information Technology Internationally: The Global Versus Local Paradox Revisited, 

International TIMS XXXII Singapore Conference, June 25-28, 1995. 
 
 Succeeding on the Internet: The Case of Digital Equipment Corporation, Kennedy School of Government, 

Harvard University, Cambridge, Massachusetts, December 7, 1994. 
 
 Exploring the Strategic Fit of Global Information Technology, Administrative Sciences Association of 

Canada Conference, Niagara Falls, May 30, 1991. 
 
 Chief Information Officers as Leaders:  Past and Present, Sixth Annual Texas Conference on 

Organizations, April 6, 1991 (with R.O. Mason of SMU). 
 
 Wiring the Stateless Corporation:  Empowering the Drivers and Overcoming the Barriers,  24th Hawaii 

International Conference on System Sciences, January 1991. 
 
 Panning for Gold in IS Research:  'Second-Hand' Data, IFIP 8.2 Workshop on the Information Systems 

Research, Copenhagen, Denmark, December 1990. 
 
 Tasks in Information Systems Research:  A Typology for Information Processing Tasks, 1990 ISDSS 

Conference, September 12, 1990. 
 
 Strategies for Improving the Quality of Information Systems Doctoral Programs, Fifth Annual Texas 

Conference on Organizations, March 1990. 
 
 Behavioral Decision Theory and DSS:  New Opportunities for Collaborative Research (with J. Elam and D. 

Schkade), Information Systems and Decision Processes Workshop, Arizona, October 1989. 
 
 Information Technology and Corporate Strategy:  A View from the Top, Fourth Annual Texas Conference 

on Organizations, March 1989. 
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 Strategies for Overcoming the Unintended Effects of Computer Supported Meeting Environments,  The 
Third Annual Texas Conference on Organizations, Austin, Texas, April 1988. 

 
 A Field Experiment on NICK Meeting Room, MCC's Software Technology Program Shareholders' 

Meeting, Austin, Texas, November 1985. 
 
 Graphics Research at the University of Minnesota,  MIS Research Center Associates Meeting, 

Minneapolis, Minnesota, November 1985. 
 
 The Effect of Task Demands and Graphics on Information Acquisition and Evaluation Strategies, 

TIMS/ORSA Conference, St. Louis, Missouri, October 1987. 
 
 The Effect of Task Demands and Graphics on Information Acquisition and Evaluation Strategies, 2nd 

Behavioral Decision Research Conference, Austin, Texas, June 1987. 
 
 
 

PANEL CHAIR/PARTICIPANT: 
 

 
Panelist, Healthcare Technology, Communication, and Privacy, UT Austin, November 1 2019. 
 
Social Inclusion and Innovation in a Digital World,  Post-ICIS Workshop of Special Interest Group 
(SIGSI), Seoul, S. Korea. 
December 13, 2017. 
 
Leadership and Online Communities, A panelist, International Conference of Information Systems 
(ICIS), Seoul, South Korea, December 11, 2017. 

³7KHRUL]LQJ�7HFKQRORJ\��$UH�ZH�WKHUH�\HW"´�Big 12 Management Information Systems Conference, April 
1-April 3, 2016: Discussant, Panelist  
 
Can this paper be saved? 3URIHVVLRQDO�'HYHORSPHQW�:RUNVKRS��³�Academy of Management Conference, 
August 2, 2014. 
 
IS history panel, European Conference of Information Systems (ECIS), June 11, 2014, Tel Aviv, Israel. 
 
Meet the Journal Editors, European Conference of Information Systems (ECIS), June 11, 2014, Tel Aviv, 
Israel.  
 
³:KDW�LV�DQ�0,6�&RQWULEXWLRQ�´�Big XII Conference, April 4-6, Norman Oklahoma. 
 
Navigating an Ocean Ocea of Creativity & Commerce: IP Risks and Rewards of Interpersonal and Inter-
organizational, Hulsey Calhoun 2014 IP Lectures Over Lunch Series, IC2, University of Texas at Austin, 
February 27, 2014.  
 
Information Systems Academics: Advocating Political Decision Making To Expand Impact And 
Relevance?" International Conference of Information Systems (ICIS), Milan, December 16-19, 2013.  
 
 
Publishing Research on IT-enabled Phenomena in Top Journals, Academy of Management Conference, 
Professional Development Workshop, August 9, 2013, Buena Vista, Florida. 
 
Future Research Opportunities in Information Systems Research, Big 12+ Conference in Information 
Systems, Stillwater, Oklahoma, Oklahoma State, April 6-7. 
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Minitrack Chair, HICSS-46 Paradoxes and  Co-Chair of Minitrack, Paradoxes and Tensions in Innovation 
and Implementation of Complex Systems,  Hawaii International Conference on System, January 7-10, 2012 

 
Panelist in Crowdsourcing and Future Research Directions, Hawaii International Conference on Systems 
Sciences, January 7 2013, Maui, Hawaii.  

 
Managing Ownership Tensions  in Large Scale Open Innovation Networks, A research incubator for 
exploring tensions and paradoxes, Academy of Management Conference, Professional Development 
Workshop. August 4, 2012. 

 
 

Panelist in PDW- Researching the Informal Economy: Opportunities and Challenges of Social Media 
Research, Academy of Management Conference, August 5, 2012, Boston, MA,  

 

 New Directions in Online Community Research,  Presentation, International Conference on Information 
Systems (ICIS), December 12-15, 2010 St. Louis, USA. 

 

 Myths and Reality of Publish and Perish, ICIS Doctoral Consortium, Verona, June 2009. 
 

³8QKDXQWLQJ�IURP�WKH�*KRVW�:H�.LOOHG��,6�5HVHDUFK�DQG�(GXcation in the Post-,QGXVWULDO�(FRQRP\�´�SDQHO�
Presentation at the International Conference on Information Systems ICIS, Paris, December 16, 2008.   

 
 
  ³6XUYHLOODQFH�DQG <RX´�&LYLF�)RUXP, University of Texas at Austin, March 31, 2007. 
 

3DQHOLVW��³)XWXUH�RI +HDOWK�,QIRUPDWLRQ�7HFKQRORJ\�´�7H[DV�+HDOWK�,QVWLWXWH��October 27, 2006.  
 

  
³2SSRUWXQLWLHV�DQG�&KDOOHQJHV��RI�3XEOLVKing in Top-tier IS Journals b\�5HVHDUFKHUV�LQ�3DFLILF�$VLD��³�The 
Ninth Pacific Asia Conference on Information Systems, Bangkog, Thailand July 7 ± 10, 2005. 

 
 ³,7�(QDEOHG�7UDQVIRUPDWLRQ´��International Conference on Information Systems, Las Vegas, Nevada, Dec 

13, 2005 
 

 ³2SSRUWunities and Challenges  of Publishing in Top-WLHU�,6�-RXUQDOV�E\�5HVHDUFKHUV�LQ�3DFLILF�$VLD��³�The 
Ninth Pacific Asia Conference on Information Systems, Bangkog, Thailand July 7 ± 10, 2005. 

 
Consumer Views of Newspapers, The News Business in Transition:  Forces Shaping the Future, A 
workshop held by the College of Communications, October 30, 2002. 
 
ICTs, Globalization, and Local Diversity, International Conference on Information Systems, 
2002, Barcelona, Spain, December 2002. 
 
Best Practices for Managing Virtual Teams, Academy of Management 2001 Conference, 
Washington, DC, August 7, 2001. 
  
Strategic Imperatives in the Digital Era, Academy of Management 2001 Conference, 
Washington, DC, August 7, 2001. 
 
Fundamental Concepts and Approaches for Investigating Virtual Teamwork, International 
Conference on Information Systems 2001, Brisbane, Australia, December 11, 2000. 
 
E-tailers Are from Mars, and Customers Are from Venus, DCI eCustomers Fall 2000 
Conference, Los Angeles, California, November 2, 2000. 
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 Ecommerce - What Is/Will Be its Impact on Technology Transfer?, Annual Meeting of the Technology 
Transfer Society,  Austin, Texas, July 20, 2000. 

 
 Integrating e-business, knowledge management, and policy considerations within an information systems 

strategy framework, IS professors in the electronic world:  Digging their graves or digging a goldmine?, 
and Rigour or relevance?, 8th European Conference on Information Systems, Vienna, Austria, July 3-5, 
2000. 

  
 Legal Concerns in the Digital Music Era, South by Southwest Music and Media Conference 2000, Austin, 

Texas, March 17, 2000. 
 
 A Strategic Vision for Information Technology: What, Why, Who, Where, When, and How, International 

Conference on Information Systems 1994, Vancouver, Canada, December 1994. 
 
 Education in the Information Age:  Experiences in the Electronic Classroom, International Conference on 

Information Systems 1992, Dallas, Texas, December 1992. 
 
 Innovative Data collection Techniques in MIS Research:  New Ways to Approach Old Problems, 

International Conference on Information Systems 1991, December 1991. 
 
 Issues in Doing Applies Research, TEXIS meeting, University of Houston, Texas, April 5, 1991. 
 
 Developing Global Information Technology Applications, International Conference on Information 

Systems 1990, Copenhagen, Denmark, December 1990. 
 
 MIS Doctoral Programs:  A 20-year Status Report, 20th Annual Meeting of Decision Sciences Conference, 

New Orleans , Louisiana, November 1989. 
 
 Problems and Pitfalls in Protocol Analysis:  Information Systems ResearchHUV¶�DQG�(GLWRUV¶�3HUVSHFWLYHV���

Competitively Accepted Symposium for the Research Methods Interest Group, 1988 National Academy of 
Management Meeting, Anaheim, California, August 1988. 

 
 Issues in Designing the User Interface to Computer Aided Meetings, Competitively Accepted Panel 

Presentation, Computer Human Interaction Conference 1988, Washington, D.C., May 1988. 
 
 E-R versus RDM:  A Human Factors Perspective, 6th International Conference on ER Modeling, New 

York, New York, November 1987. 
 
GRANTS & GIFTS 
 

Blomqvist, K-M (PI).  300,135 Euroes from Business Finland, innovation policy making problem. 
Jarvenpaa is a senior project expert on the research grant. September 2019-February 2021.  

 
Selander, S. (PI),  Jarvenpaa, S.L. (co-PI), and Fayard, A-L (co-PI). Digital scaling: exploring social impact 
in contemporary collective action, Wallenberg Foundation, December  9 2018, 480,500 Euroes, 2018-2021. 

 
Jarvenpaa, S.L. and E. Echeverri-Carroll, Evolving an Entrepreneurial Ecosystem in Emerging Economies -
E5 Project Description, $25,000, 2017-2019. 

 
Li, Z. and Jarvenpaa, S.L. Motivating IT-Mediated Crowds: The Effect of Goal Setting on Project 
Performance in Online Crowdfunding, Net Institute Summer Research Grant, June 2015. 

 
 Wen, W. Forman, C., and Jarvenpaa, S.L. Open Standards, Competition, and Innovation  

Net Institute Summer Research Grant, June 2014. 
 

Mao, Ji-<H�DQG�-DUYHQSDD��6�/��³7KH�SURFHVV�DQG�LQIOXHQFLQJ�IDFWRUV�RI�,7�RXWVRXUFLQJ�YHQGRUV¶�UHVSRQVH�
to environment volatility´��1DWLRQDO�Science Foundation, China, Foreign Principal Investigator. 
US$350,000, 2014-2016. 
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Selander, S.L., Jarvenpaa, S.L. and HenIULGVVRQ��2��³6ODFNWLYLVP- WKH�(IIHFWV�RI�6RFLDO�0HGLD´��The 
Marianne and Marcus Wallenberg Foundation, co-Principal Investigator, 400,000 Euroes 2014-2017.  

  
Jarvenpaa, S.L. and Tanriverdi, H. McCombs Research Excellence Grant, Innovation Battles of Digital 
Knowledge Ownership: Implications for Firm Policies and Processes, February 2012 ($15,000) 

 
 Smeds, R., Jarvenpaa, S. and Vartiainen, M. Collaborative innovation in ICT-enabled business processes 

DQG�EXVLQHVV�PRGHOV��)XQGHG�E\��7(.(6��)LQODQG¶V�UHVHDUFh and development fund) and Finnish 
Academy;  1, 7000, 000 Euros; 2008-2012 

 
 1DWLRQDO�6FLHQFH�)RXQGDWLRQ�*UDQW��³,QWHUFultural Knowledge System Dynamics in Complex Services 

2XWVRXUFLQJ´��&R-Principal Investigator (Grant total is $642,000): 2007-2011. 
 

DavHQSRUW��7�+��DQG�-DUYHQSDD��6�/���³6WUDWHJLF�$QDO\WLFV�LQ *RYHUQPHQW�´� IBM Business of Government 
grant. September 2006, $20,000 
 
Grant from BMAS, $5000, Department of Accounting, University of Texas, Austin, November 2003. 

 
Grant from Society for Information Management, $12,000 for S. Jarvenpaa on mobile commerce research, 
January 2003. 

 
Grant on Mobile Commerce research from the Society for Information Management, $25,000, July 2001. 
 
Gift from Accenture, $25,000, June 2001. 
 
Merit-based grant from the DHDQ¶V�2IILFH�RI�WKH�0F&RPEV�6FKRRO�RI�%XVLQHVV��0D\�����-August 2000 as 
well as May 2001-August 2001, $12,000 each year for summer research. 

 
  Grant from BMAS, Department of Accounting 
   -$7,500, March 2001. 
   -$7,000, March 2000. 
 
 Gift from Gray Cary Ware and Freidenrich, LLP, $10,000, December 1999. 
 
 Grant on Knowledge Management from the IBM Corporation, $78,000, December 1999. 
 
 Grant on Global E-commerce from Andersen Consulting, $37,000, October 1999. 
 
 *UDQW�RQ�³7RPRUURZ¶V�(-Business Models: IntHJUDWLQJ�0DUNHW��7HFKQRORJ\��DQG�3ROLF\�2SSRUWXQLWLHV�´�

Society for Information Management, $42,500, September 1999. 
 
 Grant for the completion of reengineering research, Harvard Business School, $10,000, July 1995.  
 
 Grant from the Center for International Business and Education Research, University of Texas at Austin, 

$5,000, Summer 1995. 
 
 *UDQW�IRU�³%XVLQHVV�3URFHVV�5Hengineering:  Managing IT-EnaEOHG�5DGLFDO�&KDQJH�´�(UQVW�DQG�<RXQJ�

Center for Information Technology and Strategy and the Harvard Business School Division of Research 
(with D. Stoddard), $50,000, January 1993. 

 
 *UDQW�IRU�³5HHQJLQHHULQJ�WKH�&DVH�(QYLURQPHQW�´�,()�XVHUV�group, $45,000 (with M. Vitale, C. Kemerer, 

and Baroudi), January 1993. 
 
 Grant for Global Information Technology (with B. Ives), Peat Marwick Foundation, Spring/Summer/Fall 

1989. 
 
AWARDS/HONORS 
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 Faculty Mentor, Junior Faculty Consortium, Academy of Management Conference, August 9,  2019, 

Boston, MA. 
 
 Claudio Ciborra Award, European Conference on Information Systems, Stockholm, Sweden, June 10-15, 

2019. 
 
 Faculty Mentor, Doctoral Consortium, European Conference on Information Systems, Uppsala, Sweden, 

June 7-10. 
 

 Best Paper Nomination, Hawaii International Conference on Information Systems, January 7-11, 2019. 
 
 Sig Sourcing inaugural meeting, keynote, ICIS 2018, San Francisco, December 2018. 
 
 Distinguished Plenary Speaker, Academy of Management, Organization and Information Systems 

Division (OCIS), 2018. 
 
 Faculty Mentor, Junior faculty Consortium, European Conference on Information Systems (ECIS), 

Portsmouth, UK, June 25, 2018. 
 
 LEO Award, the lifetime achievement award by Association of Information Systems (AIS) for seminal 

works and  global impact  

Best Information Systems Paper of 2016 by the ICIS Senior Scholars, granted in December 2017. 
 
 2016 Best Paper of  MIS Quarterly, granted in June 2017.  
 
 Best Runner Up, Academy of Management Discoveries, 2017 
 
 Faculty Mentor, MidCareer faculty Consortium, International Conference on Information Systems 

(ICIS), Seoul, S. Korea, December 20, 2017. 
 
 Faculty Mentor,  CityU IS Research Workshop 2017, May 28-May 31 2017. 

Junior faculty consortium, International Conference on Information Systems (ICIS), Invited Senior 
Faculty,  Dublin, Ireland, December 2016  

 

 Best Paper Nomination, Hawaii International Conference on Information Systems, January 5-8. 2016 

Best Paper Award, WISE (Workshop on Information Systems Economics), December 2015, 2015.  

Scholar of Trust and Communication in a Digitized World Program (funded by the German Research 
Foundation), Organizational & Business Psychology , University of Münster, Germany, August 2015-
ongoing 

 
 Best paper nomination, Hawaii International Conference on Information Systems, 2015. 
 
 Visiting Professor, Applied IT, Chalmers University of Technology & University of Gothenburg, 2014-

ongoing. 
 

2011 AIS Senior ScholarV¶ Best Paper Award: awarded Dec 2012 

Honorary Doctorate, October 2012, University of Gothenburg  

Post doctoral and Early Career Scholars Workshop, July 2nd-3rd, 2012, 28th Egos Colloquium, 2012. 
Helsinki, Finland. 
 
Academy of Management, Organizational Communication and Information Systems  (OCIS),  Doctoral  
Consortium Faculty Member, Boston, MA 3-4 August 2012. 
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 Nominated the 2011-2012 University Co-operative Society Career Research Excellence Award 
 
 Career Award for Outstanding Research Contributions, McCombs School of Business, University of Texas  
 at Austin, Spring 2011 
 
 Honorary doctorate, Aalto University/Helsinki School of Economics, Spring 2011. 
 

Faculty member,  Doctoral Consortium of European Conference of Information Systems  
(ECIS),  June 5-8, 2011 

 
Faculty member, Doctoral Consortium of IEEE International Conference on Global Software  Engineering, 
August 15-16, 2011.  

 
 
 'HDQ¶V�)HOORZVKLS��8QLYHUVLW\�RI�7H[DV�DW�$ustin, Spring 2009. 
 
 Honorary doctorate, Jyvaskyla  University, Finland,  May 2009.  
 
 2009 European Conference on Information Systems Doctoral Consortium Faculty, Verona, Italy, June 5-6  
 
 Distinguished Finnish Professorship, 2008-2012 
 
 First Prize in the 2003 Society for Information Management International Paper Awards Competition, July 

2003. 
 
 Association of Information Systems (AIS)  Fellow, December 2001 
 
 Faculty Partnership Award, from the IBM Corporation, $30,000, November 2000. 
 
 Best Paper AwaUG�IRU�³&RPPXQLFDWLRQ�DQG�7UXVW�LQ�*OREDO�9LUWXDO�7HDPV�´ (with D.E. Leidner), from the 

Organizational Communication and Information Systems Division of the Academy of Management, 
August 2000. 

 
 An Invited Faculty Member in the Scandinavian Doctoral Workshop on Design and Management of 

Information Technology, Copenhagen, Denmark, May 3-8, 1998. 
 
 An Invited Faculty Member in the Doctoral Workshop on Organizational Virtualness, Helsinki, Finland, 

March 9-10, 1998.  
 
 'HDQ¶V�)HOORZ��8QLYHUVLW\�RI�7H[DV�DW�$XVtin, Spring Semester of 1998. 
 
 An Invited Faculty Member in the International Conference on Information Systems (ICIS) Doctoral 

Consortium, Atlanta, Georgia, December 11-14, 1997. 
 

Distinguished Visiting Scholar, University of Melbourne, Australia, July 1997-August 1997. 
 
 An Invited Faculty Member in KPMG African-American, Hispanic-American, and Native American 

Information Systems Doctoral Student Consortium, Cleveland, Ohio, December 13-15, 1996.  
 
 Best Paper Award (with Dorothy Leidner),  MIS Quarterly, 1995. 
 
 First Prize in the 1994 Society for Information Management International Paper Awards Competition, July 

1994. 
 
 Marvin Bower Fellowship at Harvard Business School, January-December 1994. 
 



37 37 

 Outstanding Reviewer Award of 1990 by Information Systems Research, 1991. 
 
 An invited faculty member in the ICIS Doctoral Consortium of 1991. 
 
 Fellow of the Center of International Business Education and Research, University of Texas, Summer 

1991. 
 
 Visiting Summer Scholar, Queens University, July 1991. 
 
 The Second Prize in the 1991 Society for Information Management International Paper Awards 

Competition, July 1991. 
 
 Faculty Development Release Time, University of Texas, Fall 1988. 
 
 School of Management Doctoral Dissertation Fellowship, University of Minnesota, Minneapolis, 1985. 
 
 Society for Information Management (SIM) Doctoral Dissertation Fellowship, 1983. 
 
PROGRAM/CONFERENCE 
COMMITTEES: 

 
International Conference on Information Systems (ICIS), Doctoral Consortium Co-Chair, Austin, Texas, 
Dec. 2021. 
 
Austin Health Futures Conference, Co-Chair, March 27-28, 2020 (Cancelled in March because of Covid 
19) 
 
Pre-ICIS Workshop Towards Health Futures: Demystifying Bio Data Governance and Practices, Dec 15, 
2019, Munich, Germany, co-chair.  
 
Berlin Health Futures Conference, Co-Chair, March 7-8, Berlin, Germany 
  
International Conference on Information Systems (ICIS), Co-7UDFN�&KDLU�RQ�³7KH�6KDULQJ�(FRQRP\��
Platforms, and Crowds,´��Hyderabad, India December 13-16 2020. 
 
International Conference on Information Systems (ICIS), Co-Track Chair on Societal Issues of IT and 
Future of Work, San Franciso, CA, December 2018. 
 
International Conference on Information Systems (ICIS), Co-Track Chair on IT and Social Change, Seoul, 
Korea, December 2017. 
 
International Conference on Information Systems (ICIS),  Co-Track Chair on  Social Media and Digital 
Collaborations, Dublin Ireland December 2016. 

 
Hawaii International Conference on System Sciences, Minitrack Co-Chair  Trust and Trusted Systems, 
January 5-7, 2017, Big Island, Hawaii.  
 
Hawaii International Conference on System Sciences, Half Day Symposium on Social Movements and IT, 
Co-Chair, January 4, 2017. 

 
 
Co-Chair, 14th International Conference on Mobile Business (ICMB), December 12, 2015, Fort Worth. 
USA. 

 
Hawaii International Conference on System Sciences, Minitrack Co-Chair  Inter-organizational 
Collaboration Dynamics, January 5-8, 2015. 
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International Conference on Information Systems (ICIS), Co-Track Chair on  Social Media and Digital 
Collaborations, Auckland,  New Zealand December 2014: (inaugural track chair). 
 
Co-Chair, MIS Leadership Conference, Mccombs School of Business, September 12-13, 2014 
 
Co-Chair, Inaugural Workshop on Social Media Analytics, March 28,  2014. 

 
European Conference on Information Systems (ECIS), Doctoral Consortium, Faculty, Sde Boker, Israel 
June 5-8,  2014. 

 
Program Committee Member, 13th ICMB Conference on adoption, use and effect of Mobile Systems and 
Applications, London, June 4-5, 2014 
 
Digital Intelligence 2014, (di2014), Nantes France, September 17-19, 2014.  
 
Hawaii International Conference on System Sciences, Minitrack Co-Chair  Tensions, Emergence, and 
Generative Mechanisms in Complex Sociotechnical Systems, January 6-9, 2014:  
 

International Conference on Information Systems (ICIS), Conference Theme Co-7UDFN�&KDLU�³Reshaping 
Society thorough Information Systems Design, Milan, Italy, December 2013:  
 

 
 International Conference on Information Systems (ICIS) Co-Track Chair: Reshaping Society through 

Information Systems Design, Milan, Italy, December 2013.  
 

Pacific Conference of Information Systems (PACIS), Track Co-chair  ³,7�,6�6WUDWHJ\��/HDGHUVKLS�DQG�
Governance´��Jeju Island, Korea from June 18 ± 22, 2013. 

 

Program Committee Member, 12th ICMB Conference on adoption, use and effect of Mobile Systems and 
Applications, Berlin, Germany, June 10-13, 2013 
 
Program Committee Member, 1st Workshop on Information Technology and Management in Emerging 
Economies (IT&MEE) at the 11th International Conference in Economics and Management ICEM 2013 
September 27-28 2013, Havana, Cuba  
 

 
Program Committee Member, 11th ICMB Conference on adoption, use and effect of Mobile Systems and 
Applications, Delft, The Netherlands, June 21-22, 2012 
 
FINT- Workshop on Trust 2012, board member 
 
International Conference on Information Systems (ICIS 2011), Track of Breakthrough Ideas, associate 
editor. 
 
 
Program committee Member, ICMB 2011- the 10th International conference on Mobile Business, Como 
Italy, June 20-21, 2011 

 

2010 International Conference on Information Systems (ICIS) Co-Track Chair: Online Community and 
Group Collaboration Track 

Track Chair for Mobile Entertainment, 9th International Conference on Mobile Business, June 27-29 2010 
 

Co-Chair Digital Innovation Workshop, Tampere Finland November 11 2009 
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 Co-Chair, Virtual Worlds Conference: New Ventures and Leadership in Virtual Worlds, April 1 -2, AT&T 
Conference and Executive Center, University of Texas at Austin.  

 

Co-Chair for International Conference on Information Systems (ICIS) ancillary workshop on Cross-
Cultural research on Information systems, Co-chair, Sunday December 14, 2008, Paris, France.  

 
Reviewer, International  Conference on Information Systems (ICIS), 2008 

Program Committee Member, Auckland Mobility Roundtable Conference, Auckland, November 23-25, 
2008. 

Workshop on Music Business and Web 2.0, April 25, 2008, McCombs School of business. 

Co-Chair for Women and Gender Conference, University of Texas at Austin, April 11 2008. 

Co-Chair for International Conference on ,QIRUPDWLRQ�6\VWHPV��,&,6��DQFLOODU\�ZRUNVKRS�RQ�³+RZ�
Technologies are Shaping and BeLQJ�6KDSHG�E\�6WUDWHJ\�´�6XQGD\��'HFHPEHU������7, Montreal, Canada 

Co-Track Chair, Global Information Management, International  Conference of Information Systems 
(ICIS), Montreal, December 10-12,  2007 

Co-Chair, Los Angeles Mobility Roundtable Conference, Los Angeles, June 1-2, 2007, 210 people 
registered. 
 
 
Program Committee Member, IFIP WG.4 Sao Paulo, Brazil, May 28 to 30, 2007. 
 
  Co-Chair, Helsinki Roundtable Conference, Helsinki, June 1-3, 2006 (95 people registered). 
http://project.hkkk.fi/helsinkimobility/organisation.htm, 
 
Co-Program Chair (Academic) for World Conference on Information Technology (WCIT), May 3-5  2006 
Austin, Texas 

 
 
 Co-Chair, Workshop on Future of Open Source and Peer Production Model, University of Texas, May 2, 

2006.  www.mccombs.utexas.edu/events/osworkshop. 
 
 
 Co-Chair, Hong Kong Mobility Roundtable, Hong Kong University of Science and Technology, June 2005 
 http://www.hongkongmobility.ust.hk/ 
 
 Co-chair, Austin Mobility Roundtable,  University of Texas, March 2004. 

http://www.mccombs.utexas.edu/events/roundtable/.   
 
 Chairperson, JAIS Theory Development Workshop, December, Barcelona Spain, 2002. 
 
 Chairperson, JAIS Theory Development Workshop, December 2003, Seattle, Washington, 2003. 
 
 Chairperson, JAIS Theory Development Workshop,  December 2004, Washington DC, 2004.  
 
 Program Committee Member, IFIP WG.4 Sao Paulo, Brazil, May 28 to 30, 2007. 

 
Program Committee Member, Organizational Knowledge, learning and Capabilities (OKLC 
2004), University of Innsburck, Austria, Spring 2004. 
 
Program Committee Member, mBusiness 2005, IEEE Sponsored Conference, Sydney, 
Australia, July 2005.  

 
 
 Program Committee Member, European Conference on Information Systems, June 2005 

http://project.hkkk.fi/helsinkimobility/organisation.htm
http://www.mccombs.utexas.edu/events/osworkshop
http://www.hongkongmobility.ust.hk/
http://www.mccombs.utexas.edu/events/roundtable/
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 Program Committee Member, European Conference on Information Systems, June 2004 

  
Program Committee Member, European Conference on Information Systems, June 2003. 
 
Program Committee Member, IFIP TC 6 eBusiness, October 2002. 
 
Program Committee Member, Organizational Knowledge, learning and Capabilities (OKLC 
2004), University of Innsburck, Austria, Spring 2004. 
 
Program Committee, Workshop on Standard Making: A Critical Frontier in Information 
Systems, Seattle, December 2003.  
 
 
Co-founding member of the Global Round Table on Mobile Commerce Research:  the first conference was 
held in May 2002 in Tokyo, Japan; the second conference was held in May 2003 in Stockholm. 

 
 ICIS Track Chair on Society, Policy, and Regulation, December 2002 
 
 ECIS 2000 Program Committee, Vienna, Austria, July 2000. 
 
 ECIS 2001 Program Committee,  April 2000. 
 
 Inaugural AIS Fellows Selection Committee, Fall 1999. 
 
 INFORMS Information Technology Track Program Committee Member, Spring 1998. 
 
 ,&,6¶���'RFWRUDO�Dissertation Competition Co-Chair, Summer 1999. 
 
 ,&,6¶���'RFWRral Consortium Co-Chair, Helsinki Finland, December 1998.  
 
 ,&,6¶����3URJUDP��&R-Chair,  Cleveland Ohio,  December 1996. 
 
 INFORMS  Information Technology Track Program Committee Member, Fall 1995 
 
 Faculty Member, Finnish Doctoral Seminar Series, May 1995. 
 
 Program Committee member, ICIS1994. 
 
 Program Committee member, ICIS1995. 
 
 Information Resources Management Association Program Committee, 1994. 
 
 Doctoral Consortium Chair of TEXIS 1993. 
 
 Planning and Arrangements Chair, ICIS 1992. 
 
 Program Committee Member, IFIP WG 8.���³7KH�,PSDFW�RI�&RPSXWHU�6XSSRUWHG�7HFKQRORJLHV�RQ�

,QIRUPDWLRQ�6\VWHPV�'HYHORSPHQW�´�0LQQHDSolis, Minnesota, June 15-17, 1988. 
 
 Program Committee Member, IFIP TC8, "Collaborative Work, Social Communications and Information 

Systems," August 27-29, 1991. 
 
 Program Committee Member IFIP "Women, Work and Computerization,"  June 1991. 
 

COMMITTEE ROLES: 
 
 McCombs Grant Committee 2019- 
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 Chair, Plan II Honors Thesis of Karina Sandhya Rao, Summer-Fall 2017. 

McCombs Promotion and Tenure Committee/member, 2015-2016; 2016-2017; 2017-2018; 2018-2019; 
2019-2020 
McCombs Research Award Committee, member, Spring 2015; Spring 2016. 
McCombs Healthcare Cluster Hiring/member,  2015.  

 University of Texas Information Technology Committee, 2014- 
 Endowment Committee, McCombs School of Business, 2014-2015 
 INFORMS publications committee, 2010-2012 
 National Science Foundation Panelist, 2009-2013 

        Steering Group member of Virtual Team Research Group, Ashton University, UK, 2012.  
   Association for Information Systems (AIS) Social Media Task force, Summer 2012 ± Winter 2013 

Dell social Innovation Competition, Judge, Spring 2011, 2012, 2013 
SIM Austin Chapter, Founding Member and Member of Executive Committee, 2012- 
Steering Committee, Virtual Work and Organization Psychology Program, Helsinki University of 
Technology, Finland, September 2008-2010 

University Co-OperativH�6RFLHW\¶V��5REHUt W. Hamilton Book Awards Review Committee, 2009 

Ad Hoc Internet Survey Committee, the Provost Office, 2007-2008. 
Departmental Institutional Review Board (IRB) Chair, 2008- 

 Member of the Bridging Disciplines  Program Committee, 2001-2004 
 Member of the Faculty Advisory Committee for Swedish Endowment, 2001- 2007 
 'LVVHUWDWLRQ�$ZDUG�&RPPLWWHH�PHPEHU�RI�:RPHQ¶V�6WXGLHV�'HSDUtment, March 2001- 
 Nominating Committee for the Association for Information Systems, June 2000 -2002. 
 Steering Committee member, Women and Gender Studies, April 2000 ± 2005. 
 Member of the MBA Policy Committee, 1998-August 2002 
 Member of the Women in Public Policy, 1999- 
 Monterrey Tech/ UT Ph.D. Program Committee 1991-1994 
 GSB Behavioral Lab Committee 1987-  
 Coordinator of IS Research Seminar, 1991-1993; 1995-1996 
 Information Systems Ph.D. Student Advisor, 1989-1996 
 Coordinator of IS Research Seminar (with M. Mannino), 1989-1990. 
 Member of the MBA Core Council, 1992-1993. 
 Coordinator of the MBA IS Core Module, 1992-1993. 
 Track leader for IM Change Management Track, Spring 1995-August 1996  
 Apple Laboratory Committee        1986-1987. 
  
 Chair or Co-Chair of the following Dissertation Thesis Committees: 
    
  Shi Ying Lim  2015-2018 
 ` Gorkem T. Ozer 2015-2017 
  Hyerin Kim  2013-2016 
  Shannon Provost 2016-2016 
  Yongsuk Kim 2008-2011 
  Tayfun Keskin                   2006-2010 
  Daniel Lee                          2004-2005 
  Geng Yang                          2002-2008 
  Ranjan Dutta                      2002-2005 
  Brad Crisp  1998-2002 
  Larry Seligman 1997-2001 
  Kate Stewart 1997-2000 
  Rex Pereira 1997-1999 
  Thomas Shaw 1996-2001 
 Kathy Knoll 1995-2000 
  Martha Corrales 1994- 1997 
  Victoria Erosa 1993-1996 
  Beatrix Calixto Cendon 1992- 1996 
  Noam Tractinsky 1992- 1994 
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  Dorothy Elliott 1990-1992 
  Chino Rao  1988-1990 
  Kyung Soo Chung 1988-1990 
 
 Member of the Dissertation Thesis Committee: 

  
Jianqing (Frank) Zheng     2019- 
Sujin Kim   2018- 
Willem Standaert  2014- 2015 

 Eric Waters  2014-2016 
Celeste Cantu  2014- 

       Yeolib Kim  2013-2014 
  Kui Du  2012-2013 
  Holly Lanham 2006-2010 
  Kyeonhee Jang 2006-2011 
  Jarkko Vesa 2006-2007 
  Lisa Kleinman 2003-2010 
  6FRWW�'¶XUVR 2003-2004 
  Sandra Pride-Shaw 2003- 
  Jessica Jourdan 2002-2006 
  Zeynep Cemalcilar 2002-2003 
  David Nino 1999-2002 
  Kevin Rioux 2000-2001 
  James Richie-Dunham 2000-2002 
  Cheryl Martin 1999-2001 
  Saku Salo  1999-2000 
  Erik Timmerman 1998-2000 
  Tony Ammeter 1997-2000 
  Jaana Kuula 1996- 
  David Paul  1995-2000 
  Margaret King 1994-1997 
  Kay Victor  1993-1995 
  Kathy Wohlert 1993-1995 
  Xin Chen  1992- 1994 
  Sukumar Rathnam 1992-1993 
  Don Jones  1987-1988 
  Naveed Saleem 1986-1989 
  Pai-Cheng Chu 1986-1987 
    

Ph.D. Thesis Examiner for Emma Nordstrom, Aalto University, August 2018.  

Ph.D. Thesis Examiner for Ilona Ilvonen, Tampere Teknillinen University, September 2013.  

Ph.D. Thesis Examiner for Mikko Valorinta, Aalto School of ScieQFH�DQG�7HFKQRORJ\��³6RFLR-Cognitive 
Perspectives on IT-(QDEOHG�&KDQJH�LQ�2UJDQL]DWLRQV�´�����1-2012. 

 
 Ph.D. Themis Examiner /Opponent for Yong Liu:  Solving the Puzzle of Mobile Learning Adoption, Abo 

Akademi, Turku, Finland, May 19 2011 

Oral Ph.D. ThesiV�([DPLQHU�IRU�(OIULHGH�,UHQH�.UDXWK�³5HDO�7LPH�3ODQQLQJ�6XSSRUW: A Task-Technology 
Fit PerspectLYH�´�(UDVPXV�8QLYersity Rotterdam, December 19 2008, Rotterdam, Netherlands. 
 
2UDO�3K�'��7KHVLV�([DPLQHU�DQG�2SSRQHQW�IRU�$QQD�6HOO��³0REile Digital Calendars LQ�.QRZOHGJH�:RUN�´�
Abo Akademi University, Turku, Finland, September 19 2008. 
 
External Ph.D. Thesis Examiner/Final Official Opponent for Jarkko Vesa, Helsinki School of Economics, 
November 30 2007.   

 
External Ph.D. Thesis Examine for Kristiina Karvonen, Helsinki School of Technology, 2006. 
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 External Thesis Examiner for Shroff Ronnie, City University of Hong Kong, 2005. 
 

Ph.D. Thesis Examiner/Committee participation for Vanessa Liu, City University of Hongkong, 2004.  
 
 Ph.D. Thesis Examiner/Official Opponent for Jan Feller, Helsinki School of Technology, 2004.  
 
 Kristiina Karnonen, Ph.D. Thesis Examiner, Helsinki School of Technology, 2004.  
 
 Ph.D. Thesis Examiner/Official Opponent for Saku Salo, Helsinki School of Economics, 1999-2000. 
    
 Ph.D.  Thesis Examiner/Official Opponent for Tomi Dahlberg, Helsinki School of Economics, 1990-1991. 
 
 Ph.D.  Thesis Examiner for Paul Newell, The University of Queensland, Australia, 1990-1991. 
 
 Ph.D. Thesis Examiner for Jukka Viitanen, Turku School of Economics and Business Administration, 

1998. 
 
 
REVIEWER FOR SCIENTIFIC RESEARCH FUNDS: 
 
 The Swiss National Science Foundation 
 
 Social Sciences and Humanities Research Council of Canada. 
 
 Austrian Science Fund, Humanities and Social Sciences of Austria 
 
 Social Sciences and Humanities Research Council of Hong Kong 
 
 National University of Singapore Academic Research Fund 
 
 Academy of Finland 
 
 National Science Foundation ± A panel member for Information Technology Program, April 2003. 
 

National Science Foundation - Decision, Risk, and Mgmt. Science Program:  Information Technology and 
Organizations Program. 

 
 
PROFESSIONAL 
ACTIVITIES: 
 
 Member of: 
  Academy of Management 
  Association of Information Systems 
  The Institute of Management Science  
  Society for Information Management 
 
 
 


